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« Introduction to a world in change
e The Primo solution

* Primo Demo
e Primo is already around: a summary
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The electronic era: systems and content

» Computerized library systems, since late 70's
» Electronic content, since mid 80's

« Abstracting and indexing databases

. Citation databases

. Electronic journals

« Electronic books
e Widely used World Wide Web, since the 90’s
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The world has changed (1)

« Libraries lost their hegemony as the primary
source for information. Users have:
. Direct channels to information providers

. Alternative providers of materials, physical and
electronic

. Open access information
. Self-published information
. Clear preference for online materials
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Perceptions of Libraries and

Awareness of Library Resources—
by College Students and Total Respondents

Please indicate which electronic information sources

Audiobooks

Information Resources—

OCLC Report, January 2006
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The world has changed (2)

« Competition goes beyond the traditional
boundaries
. Google, Google Scholar, Google Books

. Windows Live Search, Windows Academic Live
Search

« Open Content Alliance (OCA)
 Million Book Project

« Amazon.com

. Wikipedia

« Competition exists also between institutions

Where Electronic Information Searches Begin—
by College Students and Total Respondents

Where do you typically begin your search for information
on a particular topic?

Search | ‘ .
engine

E-miall Il College Students

Topic-specific Total Respondents
Web sites

E-mail
information
subscriptions

(Online news
Instant
messaging/

online chat

Onlin

Online
database

Library
Web site 20% 30% 40% 50% 60% T0% B80% 90%

Source: ptions of Libraries and Resources, DCLE, 2005, question 520,
Note: Only electronic resources with usage rates ot 1 percent or more are represented on this graph
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The world has changed (3)

e Search practices have changed

. Searching becomes part of the everyday life
experience

. No expertise required for searching

. Search engines are tolerant and accommodating

. Results are too many; good enough is sufficient
» Searching became an engaging process with

immediate gratification

» Users expect information retrieval to match their
overall searching experience
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The world has changed (4)

 New guidance and trust models
« Users give up expert guidance and trust the
community:

Explicitly—following reviews, recommendations,
and tagging

. Implicitly—trusting the sorting order, derived
from community behavior

. Users expect and depend on relevance ranking
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&‘;\WorldCat' (Beta)

Home Learn Mare

Search for items: |hamlet

earch results for "hamilet

Refine Your Search Results 1-10 of about 13,298 (13 seconds)

Author 1. The tragedy of Hamlet, prince of Denmark,
mm‘m by Williarn Shakespeare; Tucker Brooke; Jack Randall Crawfard

Language: English Type: @ Book
Grest Britain (53]

Peter llich Tehsikon... (42)

Mew York (state) (25) 2. Hamlet

Willam Favlkner (25) AR T

Shove more ... Language: English Type: @ Book
I Publisher: hew York : Chelsea House, &1 990
Content

3. Plays and sonnets.
by William Shakespeare; William George Clark; William Aldis Wright
Language: English Type: @ Book
Fublisher: Chicagn, Encyclopesdia Britanrics [1956, @1952)

Languane, Linguistic
(4240

Music (608)

History & Audliary ...
(@44)

Performing Arts (265)
Education (127)

4. Hamlet - poem unlimited
by Harold Bloom
Language: English Type: @ Book

Show more ... Fublisher: New vork : Riverhead Books, 2003
Format 5. The Shakespeare reader
Book (B821) by William Shakespeare; MetLibrary, Inc.

Language: English Type: ) Internet Resource B computer File
Publisher: Philacslhia, Pa. - Couraqe Books, ©1957

Sound Recording (1489)
Artinla (134T
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Publisher: hew Hawan, Yale University Press; London, G. Cumberlene, Osford University Frass, 1947
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| Customers Wl

SEARCH INSIDE™

Tags customers as
Click on a tag to find rel
shakespeare t10)
classic (3)

drama (=)

literature (z)

Your tags: Add your first

Customer Reviews

24 Reviews Average customer review
(15) Fetescted: (24 customer reviews)
)
(2) Share your thoughts with other custamers
EE; [ Write your own review |

Most helpful customer reviews

26 of 23 people found the following review helpful:

Jriiri Fantastic story, and excellent for new reader of Hamlet, March 9, 2005
Douthitt "ssrat4" (Beloit, WI United States) - See all my reviews

The book has an interesting layout, with definitions of words on the left, with the text
of the story on the right. The book layout is the best layout I've seen of any
Shakespeare book, and the size is right (you can take it with yout).

The story iz legend - even speaking literally - apparently the story of Hamlet hearkens
back to even older legends that predate Shakespeare's Hamlet.

Shakespeare is so quotable, and Hamlet is no different - you often find yourself
saying "Oh, that's where that comes fram!" and its like finding an old friend in a new
stary. "Ta be or not to be, that is the question” is one; sa is "Neither a barrower nor a

Search Customer Reviews

¥ only search this product's reviews

Most recent customer reviews

Yoirfoits Perfect Student Edition
The Folger Libray edition is very useful
students who are unfamiliar with
Elizabsthan language, customs, and oth|
oddities. Read more

Published 5 manths aga by Jean 5. Graightan

Joirdeic This Folger Edition Has the
Original Words On The Right Page an
The Translations On The Left---Very
Helpful!1!

Hamlet, Prince of Denmark, is one of th
worlds greatest plays. There are many
*quotes’ from this play; one of my all-ti

fawarites is written as Laertes agives ad
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The world has changed (5)

« The Internet has become a framework for

collaboration (Web 2.0)

« Sharing information and describing it the way

that makes sense

Self-publishing of materials

« Sharing expertise

Sharing interest topics

« Blogs, tagging, and reviews

« Community-based initiatives (e.g., Wikipedia)
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The world has changed (6)

« Web 2.0 also means
« User centric design

« “Mashup” of information and services
. Fun!

N
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The world has changed (7)

« Users have one access point to a wealth of
information

. Google, Google Scholar, Windows Live Search, Yahoo!

Weh |mages Video MNews Maps Gmail mare v {amarsadeh@gmail.com | by Notsaaoks | We History | My Accourt
Blog Search

GO L)Sle [santiago de chile Blogger Search W
Books ElciCience

Meswl Wiew and rmanage your v

Calendar
Web Images Maps Documents Reszults 1- 10 of about 6,250,000 for santiago de chile. (0.25 s
; : Finance
Santiago, Chile - Wikipedia, the free en Grouns Sponsared Links
Santiago (Spanish full: Santiago de Chile) is ( s and, when viewed as a . .
conurbation (Greater Santiage), its largest city. | Labs Santiago Chile
en wikipedia orgfwiki/'Santiago,_Chile - 96k - C2 gyt pages - Mote this Know Befare You Ga
Patent Read Reviews fram Real Trawm
travel to chile, santiago de chile, city of © ° " wewwg TripAdvisor com
Everything impartant about the country. The living Photos n buginess. Everything about

santiago. Your entry door to chile. ... Products
www.santiago.cl’ - 18k - Cached - Similar paged

Reader

Santiage de Chile travel guide - Wikitrar Scholar
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The world has changed (7)

« Users have one access point to a wealth of
information

. Google, Google Scholar, Windows Live Search, Yahoo!
« Users search for specific pieces of information

. Articles rather than journal issues

. Book chapters rather than books

. Pictures, videos, maps, and schemas that are part
of the research data

N
ExLibris
The bridge to knowledge
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The world has changed (7)

e Users have one access point to a wealth of
information
. Google, Google Scholar, Windows Live Search, Yahoo!
« Users search for specific pieces of information
. Articles rather than journal issues
« Book chapters rather than books

. Pictures, videos, maps, and schemas that are part
of the research data

» Users can readily obtain services from global
providers

. British Library, Infotrieve, Amazon.com ExUbnls

The bridge to knowledge
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The world has changed (8)

» Institutions store hidden treasures
. More and more data is stored by institutions
. Published data is not well exposed
. Enormous quantities of data is not accessible
» Can libraries take the lead?

exLibris
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Libraries at a crossroads

How to retain their users?
How to adapt to the new searching models?

How to make sure they provide appropriate
services?

How to offer guidance?
How to “do more with less?”

How to collaborate with other organizations—
libraries, information provides, service providers?

How to develop new roles and new business
models and market themselves?
N
ExLibris
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Agenda

« Introduction to a world in change
e Primo: the library comes to the user
* Primo Demo

e Primo is already around: a summary
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New architecture: user experience vs. admin systems

Front Metasearch
end Discovery <

A 4

Library Digital Knowledge f e-Learning RInstitutional
repositories l§ bases of systems Web sites
electronic
resources
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Be where the users are and when they need us
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Be where the users are and when they need us
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Provide the search they know and like

Search

Search
Loak for my guery: [amrwhers inthe record = | in [ Neecls Library: Books and mors -
My oreferences Advanced Search

|T|t\e j |Enntams j :Iphlnem RMNA

|Authnr =l |:nntams =l :|\ukas

Publication Date: |Lastvear j

Material Type: |A\I items j

Language: |Engl\sh j

Searching in: |Need\e Library: Books and mare j

My preferences Simple Search
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Consolidate materials
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Display results in a way users find useful
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... in the order they find useful ...

14,560 results sorted by IReIevance 'l .
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... and with means to easily narrow
down
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ﬂalp them when they need help
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Ignore my query s look for
avargthing by the auties:
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Allow them to collaborate
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... and see their collections from a
new angle

Primo Tags
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Enable them to manage their findings
locally...
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... Or elsewhere

I . ——
WWHar IS B-SNEIT YW

=) email = print 2% delete

|Save as..
Author Title Added

Shakespeare, ...Romeo & Juliet (Oxford Scho... June 1, 2006

Ware, Janet 101 Things You Didn't Knaow ... June 15, 2005 IShakeSp J

American Literature 12 May 2005 Im
Madden, Jogn  Shakespeare in Love July 7, 2006 Im
Shakespeare,... William Shakespeare: The ... July 8, 2006 Im E
-
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How can libraries stay relevant?

» Ensure quality and relevance of data and
services
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How can libraries stay relevant?

» Ensure quality and relevance of data and
services

* Use data in an innovative way

40

How can libraries stay relevant?

» Ensure quality and relevance of data and
services

* Use data in an innovative way

» Use additional data to complement
what we have
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How can libraries stay relevant?

« Ensure quality and relevance of data and
services

» Use data in an innovative way

» Use additional data to complement
what we have

« Use additional software component,

when needed m
o -

e
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How can libraries stay relevant?

« Ensure quality and relevance of data and
services

» Use data in an innovative way

» Use additional data to complement
what we have

» Use additional software component,
when needed

* Use community input s L

s i
I 1
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How can libraries stay relevant?

» Ensure quality and relevance of data and
services

* Use data in an innovative way

» Use additional data to complement
what we have

» Use additional software component,
when needed

e Use community input
e Integrate

44
Or, in our words...
Look at the world from
the user’s perspective
E—
lﬁ— -
_‘_1_-
-~
ExLibns
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Agenda

e Introduction to a world in change
e Primo : the library comes to the user

e Primo Demo

e Primo is already around: a summary

exLibris
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Primo demo

 Primo @ The University of Iowa

« Primo @ Boston College

e Primo @ The Roval Library of Denmark

e Primo @ The University of Minnesota

« Primo @ Vanderbilt University

* Primo @ The University of Bridgeport
e Primo @ Ex Libris

exLibris
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Agenda

e Introduction to a world in change
e Primo: the library comes to the user
* Primo Demo

e Primo is already around: a summary

exLibris
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Primo is already out

e The technology is already developed
e Primo is already live and productive

« Existing solutions for a single library, consortia
or a national platform

« Start with Primo immediately
« Optimize existing infrastructure
e Secure done investment

¢ More than 25 full-time developpers enlarge,
refine and improve Primo continously

e Gain input from an ever growing community
ExLibris

The bridge to knowledge
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Primo in practice

e More than 10 productive sites:

 in Europe in Denmark

ﬂ gDET KONGELIGE BIBLIOTEK
AALBORG UNIVERSITY Det
DTV oanmarksTekniske videncenter Administrative
= Bibliotek
—

» others in the US
@ BOSTON ‘@

COLLEGE LIBRARIES
UnivERsTTY
OF lonas,
Jeanand Alexander Heard Library 5

VANDERBILT UNIVERSITY ,LE{ LIK]-‘P"EE-:-‘-[T_Y'::'F
#i% BRIDGEPORT
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Primo in practice

e Already more than 80 projects underway

— University of East Anglia
Iw
E% 5]
N
—= University of .
&< Strathclyde "\\5 NL8
G!Bw Nauonaslilz.;?;r:}snard
EMORY
UMIVERSITY
UNIVERSITAT e
( f I£ A) MANNHEIM

R L

M= THE CLEVELAND MUSEUM OF ART
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With Primo...

* You provide your users with an up-to-date interface for
finding and getting the information they need, quickly
and accurately, whenever and wherever they need it.
And make the process engaging.
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With Primo...

* You provide your users with an up-to-date interface for
finding and getting the information they need, quickly
and accurately, whenever and wherever they need it.
And make the process engaging.

* You create a platform for collaboration, tailored to the
needs and expectations of your users.
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With Primo...

* You provide your users with an up-to-date interface for
finding and getting the information they need, quickly
and accurately, whenever and wherever they need it.
And make the process engaging.

* You create a platform for collaboration, tailored to the
needs and expectations of your users.

* You expose your collections in a way users will explore
them and use them
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With Primo...

* You provide your users with an up-to-date interface for
finding and getting the information they need, quickly
and accurately, whenever and wherever they need it.
And make the process engaging.

* You create a platform for collaboration, tailored to the
needs and expectations of your users.

* You expose your collections in a way users will explore
them and use them

* You enable your users to work in harmony with other

Internet spaces -
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With Primo...

You provide your users with an up-to-date interface for
finding and getting the information they need, quickly
and accurately, whenever and wherever they need it.
And make the process engaging.

You create a platform for collaboration, tailored to the
needs and expectations of your users.

You expose your collections in a way users will explore
them and use them

You enable your users to work in harmony with other
Internet spaces

You have a solution that quickly and easily integrates
with your existing library environment and scales to
ExLibris

meet future needs
56

*With Primo, libraries can
now reclaim their position
as the preferred starting
point for users in search of
information
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Thank You!

juergen.kuessow@exlibrigroup.com
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