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PROGRAM

8:30 REGISTRACIJA
9:00 UVOD | POZDRAVNI GOVORI

POZVANA IZLAGANJA (moderira: Anita Malko¢ Bis¢an, vida knjizniCarka)

EALS — Radna grupa za zatvorske knjiznice): The transformative potential of prison
libraries

9:50 — Prof. dr. sc. Marko Buljevac (Studijski centar socijalnog rada Pravnog fakulteta,
Sveuciliste u Zagrebu): Koliko smo zapravo inkluzivho drustvo? Spoznaje vezane uz
inkluziju 21. stolje¢a

10:10 — Prof. dr. sc. Zrinjika Stanci¢ (Edukacijsko-rehabilitacijski fakultet, SveuciliSte u
Zagrebu): Nacela univerzalnog dizajna i primjena grade lagane za ¢itanje u inkluzivnom
obrazovanju

10:30 — Doc. dr. sc. Valentina Martan (Studij Logopedija, SveuciliSte u Rijeci): Znaéaj
obiteljskog €italackog okruzenja u prevenciji teSko¢a ¢itanja

Smjernicama za inkluzivne knjiznicne usluge za osobe s teskoéama Ccitanja
standardnog tiska

11:10 — Prof. dr. sc. Sanjica Faletar (Filozofski fakultet, Sveuciliste J. J. Strossmayera u
Osijeku / IFLA EALS): Knjizniéne usluge za osobe s Alzheimerovom bolesti: kako
rezultate znanstvenih istrazivanja primijeniti u praksi?

11:30 PANEL-RASPRAVA STRUCNJAKA | PUBLIKE (moderira: dr. sc. Ljiljana Sabljak,
knjizniCarska savjetnica)

Sudjeluju:

Zeljka Butorac, logopedinja (Nakladni¢ka kuéa Alfa)

Prof. dr. sc. Sanjica Faletar (Filozofski fakultet, Sveuciliste J. J. Strossmayera u Osijeku / IFLA
EALS)

Maja Hmelina, logopedinja (OmoLab)

Mirko Hrka¢ (Zaklada Cujem, vjerujem, vidim)

Zeljka Misgin, visa knjizni¢arka (Knjiznice grada Zagreba)

Jelena Pervan, knjizevnica za djecu

Maela Rakocevi¢ Uvodi¢, visa knjizni€arka (Knjiznice grada Zagreba / IFLA EALS)

Danira Zovko Simi¢ (Ministarstvo pravosuda, uprave i digitalne transformacije — Uprava za
zatvorski sustav i probaciju)



12:30 PAUZA

PRIMJERI DOBRE PRAKSE (moderira: SnjeZzana Ercegovac, viSa knjizni¢arka)

edukacijska rehabilitatorica (OS Augusta Cesarca, Krapina): Poticanje jeziéno-éitalaéke
pismenosti u inkluzivnom odgoju i obrazovanju u okviru Cjelodnevne Skole

13:10 — Emili lli¢, vi$a knjizniéarka i Jelena Stipeti¢ Susak, knjiznicarka (Gradska knjiznica
Rijeka): Nove usluge ukorak s novom zgradom Knjiznice: Kutak za slijepe i slabovidne
Gradske knjiznice Rijeka

13:20 — Ivana Radenovi¢, edukacijska rehabilitatorica (Udruga za sindrom Down — Zagreb) i
prof. dr. sc. Zrinjka Stanci¢ (Edukacijsko-rehabilitacijski fakultet, SveuciliSte u Zagrebu):
Primjena grade lagane za ¢itanje i nacela univerzalnog dizajna u suvremenom
kontekstu inkluzivhog obrazovanja

knjiznica ,Petar Preradovi¢“ Bjelovar): Bibliovrtuljak

13:40 — Iva Turina, knjizni¢arka (Gradska knjiznica i &itaonica Pula): Citateljski klub
Preobrazaj za osobe sa psihosocijalnim poteSko¢ama kao primjer dobre knjizni¢éne
prakse

13:50 — Vanja Andri¢ i Maja Hmelina, logopedinja (OmoLab komunikacije): Individualizacija
materijala za u¢enike s teSko¢ama €itanja uz Lexie

PREDSTAVLJANJE NEDAVNIH PUBLIKACIJA CLANOVA KOMISIJE (moderira: Jasmina

14:00 — Karolina Zlatar Radigovi¢, knjizni€arka, dr. sc. Dijana Sabolovi¢-Krajina, knjizni€arska
savjetnica i Dunja Marija Gabriel, knjizniCarska savjetnica: Smjernice za pristupac¢nost
narodnih knjiZznica

14:10 — Dr. sc. Ljiljana Sabljak, knjizniCarska savjetnica: Knjiga i kako je cCitati

knjizniCarka i Amelia Kovacevi¢, viSa knjizni¢arka: Knjizniéne usluge za osobe s teSkoéama
Citanja u vrijeme pandemije bolesti COVID-19

14:30 — Antonio Milanovié¢, knjizni€ar: Svijet se vrti oko OSlI: iskustveni priru¢nik za osobe
s invaliditetom i 0 njima

14:40 — Tanja Supe, knjizni¢arka i Ksenija Sobotingié¢ Stropin, knjizni¢arka mentorica: Vjetar
iz udaljenih krajeva: zbirka pri¢a

14:50 RASPRAVA (moderiraju: Dunja Marija Gabriel knjizni¢arska savjetnica, Zeljka Misgin,

........



PROGRAMME

8:30 REGISTRATION
9:00 OPENING WORDS

KEYNOTE SPEAKERS (moderator: Anita Malko¢ BiS€an, senior librarian)

9:20 — Lisa Krolak, librarian (UNESCO Institute for Lifelong Learning / IFLA EALS — Working
Group of Prison Libraries of IFLA): The transformative potential of prison libraries

9:50 — Marko Buljevac, Ph. D., associate professor (University of Zagreb Faculty of Law,
Department of Social Work): How inclusive are we as a society? Insights about inclusion
in 21st century

10:10 — Zrinjka Stanci¢, Ph. D., tenured professor (University of Zagreb Faculty of Education
and Rehabilitation Sciences): Principles of Universal Design and easy-to-read materials
in inclusive education

10:30 — Valentina Martan, Ph. D., assistant professor (University of Rijeka Speech and
Language Pathology Study Program): Importance of home literacy environment for
prevention of reading difficulties

10:50 — Jelena Le3aja, librarian (Croatian Library for the Blind): About IFLA Guidelines for
Inclusive Library Services for Persons with Print Disabilities

11:10 — Sanjica Faletar, Ph. D., tenured professor (J. J. Strossmayer University of Osijek
Faculty of Humanities and Social Sciences / IFLA EALS): Library services with persons
with Alzheimer disease: How to transfer research results into practice?

11:30 PANEL DISCUSSION (moderator: Ljiljana Sabljak, PhD, library advisor)

Zeljka Butorac, speech therapist (Alfa publishing house)

Sanjica Faletar, Ph. D., tenured professor (J. J. Strossmayer University of Osijek Faculty of
Humanities and Social Sciences / IFLA EALS)

Dunja Marija Gabriel, library advisor (National and University Library in Zagreb)

Maja Hmelina, speech therapist (OmoLab komunikacije)

Mirko Hrka¢ (Cujem, vjerujem, vidim Foundation)

Zeljka Mi&gin, senior librarian (Zagreb City Libraries)

Jelena Pervan, children's author

Maela Rakocevi¢ Uvodi¢, senior librarian (Zagreb City Libraries / IFLA EALS)

Danira Zovko Simi¢ (Ministry of Justice, Public Administration and Digital Transformation -
Directorate for Prison System and Probation)

12:30 BREAK



GOOD PRACTICE (moderator: Snjezana Ercegovac, senior librarian)

13:00 — Gordana Gregurovi¢ Petrovi¢, library advisor and Renata Cesarec-Topolovec,
educational rehabilitation specialist (August Cesarec Primary School, Krapina): Encouraging
language and reading literacy in education in Whole-Day School System

13:10 — Emili lli¢, senior librarian and Jelena Stipeti¢ Susak, librarian (Rijeka City Library):
New services in step with the new library building: Corner for the Blind and Visually
Impaired at Rijeka City Library

13:20 - Ivana Radenovi¢, educational rehabilitation specialist (Association for Down
Syndrome - Zagreb) and Zrinjka Stanci¢, Ph. D., tenured professor (University of Zagreb
Faculty of Education and Rehabilitation Sciences): Use of easy-to-read materials and
principles of universal design in contemporary context of inclusive education

13:30 — Branka Mikacevi¢, librarian and preschool educator and Marija Jezek, librarian (Public
Library "Petar Preradovi¢" Bjelovar): Bibliocarousel

13:40 — Iva Turina, librarian (Pula City Library and Reading Room): Preobrazaj reading club
for persons with psychosocial difficulties as an example of good library practice

13:50 — Vanja Andric and Maja Hmelina, educational rehabilitation specialist (OmoLab
komunikacije): Individualisation of materials for pupils with reading difficulties using
Lexie

PRESENTATION OF RECENT PUBLICATIONS OF MEMEBERS OF COMMITTEE FOR
LIBRARY SERVICES TO PEOPLE WITH SPECIAL NEEDS AND DISABILITIES
(CROATIAN LIBRARY ASSOCIATION) (moderator: Jasmina Soco, senior librarian)

14:00 — Karolina Zlatar Radigovi¢, Dijana Sabolovi¢-Krajina, PhD, library advisor, and Dunja
Marija Gabriel, library advisor: Accessibility Guidelines for Public Libraries

14:10 — Ljiljlana Sabljak, PhD, library advisor: Book and How to Read It: Book and How to
Read It : Handbook for Guided Reading (Bibliotherapy)

14:20 — Dijana Sabolovi¢-Krajina, PhD, library advisor, Zeljka Mis¢in, senior librarian and
Amelia Kovacevi¢, senior librarian: E-proceedings Library Services for Persons with
Reading Difficulties During COVID-19 Pandemic

14:30 — Antonio Milanovic: librarian The World Revolves Around the AXIS - Experimental
handbook for and about people with disabilities

14:40 — Tanja Supe, librarian i Ksenija Sobotingi¢ Stropin, professional associate librarian:
Wind from Distant Regions: Collection of Stories

14:50 DISCUSSION (moderators: Dunja Marija Gabriel, library advisor, Zeljka Mi$&in, senior
librarian and Ljiljana Sabljak, PhD, library advisor)



Transformativni potencijal zatvorskih knjiznica

Lisa Krolak

UNESCO-ov Institut za cjeloZivotno uc¢enje, Hamburg / IFLA EALS — Radna grupa za zatvorske
knjiznice (UNESCO Institute for Lifelong Learning / IFLA EALS Working Group of Prison
Libraries of IFLA)

|.krolak@unesco.org

SaZetak

Zatvorenici imaju temeljno pravo na pristup informacijama, materijalima za (Citanje i
mogucnostima za ucenje tijekom izdrzavanja svoje zatvorske kazne, kako se navodi u
Mandelinim pravilima (UNODC, 2015.). Ovo je od posebne vaznosti zato Sto zatvorenici ¢esto
dolaze iz niZzeg socioekonomskog i obrazovnog okruzenja. Zatvorske knjiznice imaju vaznu
ulogu u pruzanju spomenutog pristupa i ispunjavanju druStvene odgovornosti zatvora za
rehabilitaciju i reintegraciju zatvorenika. To je naglaSeno u raznim medunarodnim
dokumentima, poput publikacije UNESCO-va Instituta za cjeloZivotno ucenje, Books Beyond
Bars (Krolak, 2019.), i nedavno objavljenih IFLA-inih Smjernica za knjiznicne usluge za
zatvorenike (Garner i Krolak, 2023.). U sklopu IFLA-e 2019. godine osnovana je medunarodna
Radna grupa za zatvorske knjiznice, kao prvi pokusaj povezivanja ove svjetske zajednice.
Tijekom seminara ¢lanovi Radne grupe razmijenili su svoja iskustva i istraZivanja iz podrucja
zatvorskih knjiznica i zagovarali da se (narodne) knjiznice poveZu sa zatvorskim knjiznicama
kako bi podrzale knjiznicne potrebe zatvorenika.

Kljucne rijeci: IFLA, narodne knjiznice, zatvorenici, zatvorske knjiznice

Zivotopis

Lisa_Krolak radi kao glavna knjizni¢arka UNESCO-ova Instituta za cjeloZivotno ucenje, u
Hamburgu, Njemacka, od 2001. godine. Diplomirala je knjizni¢arstvo (Njemacka, 1992.), a
magistrirala informacijske i knjizni¢arske znanosti (U. K., 1997.). Njezin trenutacni istrazivacki
interes fokusiran je na ulogu knjiZznica u pruzanju potpore pismenosti i cjelozivotnom ucenju.
Predsjednica je IFLA-ine Radne grupe za zatvorske knjiznice, u sklopu IFLA-ine Sekcije za
ravnopravne i pristupacne knjiznicne usluge, koja se prethodno zvala IFLA-ina Sekcija za
knjizniéne usluge za osobe s posebnim potrebama. U toj funkciji, u suradnji s Jane Garner
(Australija), koordinirala je i uredila revidirane IFLA-ine Smjernice za knjiZnicne usluge za
zatvorenike 2023. godine.

Transformative potential of prison libraries

Abstract

Prisoners have a fundamental right to access information, reading materials, and learning
opportunities during their time of incarceration, as outlined in the Nelson-Mandela-Rules
(UNODC, 2015). This is particularly important as prisoners often come from disadvantaged
socio-economic and educational backgrounds. Prison libraries play an important role in
providing this access and in fulfilling the societal mandate of prisons to rehabilitate and
reintegrate prisoners. This is highlighted in various international documents, such as the UIL
publication Books Beyond Bars (Krolak, 2019) and the recently published IFLA Guidelines for
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Library Services to Prisoners (Garner and Krolak, 2023). An international Working Group on
Prison Libraries was established in 2019 in the framework of IFLA, the International
Federation of Library Associations and Institutions, as a first attempt to connect this global
community. During this seminar, the members of the working group exchanged their
experiences and research in the area of prison libraries and advocated for (public) libraries to
connect with prison libraries to support the library needs of prisoners.

Keywords: IFLA, prison libraries, prisoners, public libraries

Biography

Lisa Krolak has worked since 2001 as the Chief Librarian at the UNESCO Institute for Lifelong
Learning in Hamburg, Germany. She holds a Diploma in Librarianship (Germany, 1992) and a
MSc in Information and Library Studies (UK, 1997). In her current position, her research
interest lies in the role of libraries for supporting literacy and lifelong learning. Lisa is the Chair
of the global Working Group on Prison Libraries of IFLA, in the framework of the IFLA Equitable
and Accessible Library Services Section (EALS) formerly known as IFLA Section for Library
Services to People with Special Needs (LSN). In this function, she co-coordinated and edited
the 2023 update of the IFLA Guidelines on Prison Libraries, together with Jane Garner
(Australia).



Koliko smo zapravo inkluzivno drustvo? Spoznaje vezane uz
inkluziju 21. stoljeca

Marko Buljevac

Studijski centar socijalnog rada Pravnog fakulteta, Sveuciliste u Zagrebu (University of
Zagreb Faculty of Law, Department of Social Work)

marko.buljevac@pravo.unizg.hr

SaZetak

Inkluzija, ¢esto spominjan i propagiran pojam u suvremenom drustvu, jedan je od jasnih
pokazatelja i Cinitelja kvalitete Zivota osoba s invaliditetom. U suvremenom drustvu inkluzija
postaje jedan od glavnih prioriteta razli¢itih politika usmjerenih prema osobama s
invaliditetom. Cilj je izlaganja prikazati suvremene spoznaje o inkluziji. U izlaganju ée se opisati
i problematizirati postavke suvremenoga inkluzivnog drustva, pojmovi povezani s inkluzijom,
Cinitelji koji pridonose inkluziji osoba s invaliditetom, ali i glavne odrednice kako bi suvremeno
inkluzivno drustvo trebalo izgledati. U izlaganju ¢e se takoder navesti pravni izvori koji
pridonose boljoj inkluziji osoba s invaliditetom, kao i izazovi vezani za inkluziju. Naposljetku
¢e biti iznesene i spoznaje povezane s meduodnosom inkluzije, postivanja ljudskih prava i
kvalitete Zivota osoba s invaliditetom.

Kljucne rijeci: inkluzija, inkluzivno drustvo, kvaliteta Zivota osoba s invaliditetom, ljudska prava
osoba s invaliditetom

Zivotopis

Marko Buljevac izvanredni je profesor, zaposlen na Studijskom centru socijalnog rada Pravnog
fakulteta SveuciliSta u Zagrebu. Nositelj je i izvoditelj nastave na kolegijima Socijalni rad s
osobama s invaliditetom, Socijalni rad s osobama s invaliditetom — seminar, Terenska praksa
iz socijalnog rada s osobama s invaliditetom, Odabrana podrucja socijalnog rada — osobe s
invaliditetom i Socijalni rad s osobama s intelektualnim teSko¢ama, kao i na kolegiju Socijalno-
pravne osnove u edukaciji i rehabilitaciji osoba oStecena vida na diplomskom studiju
Edukacijsko-rehabilitacijskog fakulteta SveuciliSta u Zagrebu. Sudjelovao je na petnaest
znanstveno-istrazivackih projekata te izlagao cetrdeset radova na medunarodnim i domaéim
znanstvenim i struénim konferencijama. Bio je izvoditelj nekoliko stru¢nih edukacija i
seminara te €lan Stru€nog savjeta pravobraniteljice za osobe s invaliditetom i Upravnog
odbora Hrvatske komore socijalnih radnika. Clan je Povjerenstva Vlade RH za osobe s
invaliditetom. Objavio je dvadeset pet znanstvenih radova, tri znanstvene monografije, jedan
sveucilisni udzbenik i tri stru¢na rada. Doktorsku disertaciju obranio je 2014. godine, a od
2009. zaposlen je na Studijskom centru socijalnog rada Pravnog fakulteta SveudiliSta u
Zagrebu. Roden je 1984. godine u Zagrebu.

How inclusive are we as a society? Insights about inclusion in 215t
century

Abstract

Inclusion as a frequently used term in modern society represents one of the indicators and
factors of the quality of life of persons with disabilities. In modern society inclusion is
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becoming one of the main priorities of various policies for persons with disabilities. The aim
of this presentation is to present and discuss contemporary knowledge about inclusion.
Different bases of modern inclusive society are going to be discussed, as well as different
terms, factors, and determinants of inclusion nowadays. Some of the most important legal
sources about inclusion are going to be presented, as well as different challenges related to
inclusion. The presentation will also present some of the main legal sources that contribute
to better inclusion of persons with disabilities, as well as challenges related to it. Finally,
different aspects of the relationship between inclusion, respect of human rights, and quality
of life are going to be discussed.

Keywords: inclusion, inclusive society, human rights of persons with disabilities, quality of life
of persons with disabilities

Biography

Marko Buljevac is an associate professor at the University of Zagreb Faculty of Law,
Department of Social Work. He is a course coordinator of the following courses at the Faculty
of Law, Department of Social Work: Social Work with Persons with Disabilities, Social Work
with Persons with Disabilities - seminar, Social Work with Persons with Disabilities - practicals,
Chosen Areas of Social Work - Persons with Disabilities, and Social Work with Persons with
Intellectual Disabilities. He is also a course coordinator of the Social and Law Basis of
Education and Rehabilitation of Persons with Visual Impairments course at the University of
Zagreb Faculty of Education and Rehabilitation Sciences. He has been involved in 15 scientific
projects and he presented 40 papers in international and Croatian scientific conferences. He
was a member of the Council of Ombudsperson for Persons with Disabilities and member of
the Management Committee of the Croatian Chambers of Social Workers. He was also an
educator in some specific educations for social workers. He is a member of the Committee
for Persons with Disabilities of the Republic of Croatia Government. He has published 25
scientific papers, 3 research monographies, 1 university textbook, and 3 professional papers.
He has been an employee of the Department of Social Work at the Faculty of Law since 2009,
and he earned his PhD in 2014. He was born in Zagreb in 1984.
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Nacela univerzalnog dizajna i primjena lako citljive grade
u inkluzivnom obrazovanju

Zrinjka Stancic¢

Edukacijsko-rehabilitacijski fakultet, Sveuciliste u Zagrebu (University of Zagreb Faculty of
Education and Rehabilitation Sciences)

zrinjka.stancic@erf.unizg.hr

SaZetak

Osnovno je polaziste inkluzivnog obrazovanja pravo svakog ucenika na kvalitetno obrazovanje
i aktivno sudjelovanje u nastavnom procesu. S obzirom na porast broja ucenika s teskoéama,
ali i opéenito raznolikost interesa i odgojno-obrazovnih potreba ucenika, pri planiranju i
oblikovanju inkluzivne nastave sve se viSe naglasava primjena univerzalnog dizajna u ucenju i
poucavanju koji u odgojno-obrazovnom kontekstu pruza moguénosti diskretne
individualizacije i participacije svih ucenika. UCcitelji u osnovnoskolskom i nastavnici u
srednjoskolskom obrazovanju kreatori su nastavnog procesa — koristeéi se pritom inkluzivnim
strategijama poucavanja, tiskanim i digitalnim sadrzajima, razli¢itim tehnoloskim rjeSenjima,
didaktic¢kim sredstvima i pomagalima — te poti¢u sve ucenike na u€enje i aktivnu participaciju
tijekom nastavnog procesa. Univerzalni dizajn u ucenju i poucavanju stavlja naglasak na
unapredivanje uvjeta za u¢enje uz primjenu devet nacela.

Kako bi se podrzali suvremeni pristupi u ucenju i poucavanju te aktivna participacija svih
ucenika u inkluzivnom okruzenju, utemeljena nacela pretpostavljaju, uz ostalo, i viSestruke
nacine prikaza sadrzaja ucenja, visestruke nacine aktivnosti i izraZzavanja ucenika, viSestruke
nacine za ukljucivanje i odrzavanje motivacije ucenika za u€enje. U podrucju visSestrukih nacina
prikaza sadrZaja za u€enje, smjernice za osiguravanje inkluzivnog pristupa i oblikovanje grade
za ucenje i lakSe razumijevanje podrazumijevaju jezi¢nu prilagodbu teksta i tiska, graficko
oblikovanje koje olak3ava citanje, a onda posljedi¢no slusanje, pisanje i govorenje ucenika u
nastavhom procesu. Temeljne pretpostavke za oblikovanje grade sadrzavaju pravila i
smjernice kojih se potrebno pridrzavati u oblikovanju grade za ucenje, obavijesti, skolskih
¢asopisa, udzbenika, radnih biljeznica, lektirnih djela, ispitnih zadataka, ali i drugih medijskih
formata, zvucnih i elektronickih, koji nalaze svoju primjenu u svakodnevnoj nastavi. Smjernice
za oblikovanje grade za lako Citanje pretpostavljaju vise nacina za percepciju, vise nacina za
prikaz jezika, izraza i simbola te viSe mogucnosti za razumijevanje sadrZaja namijenjenih za
daljnje ucenje kako bi ucenici s teSkoéama (u razvoju, u ucenju, okolinski uvjetovanim
¢imbenicima), ali i njihovi vrsnjaci, u potpunosti ostvarili pravo na kvalitetno obrazovanje u
razvijenoj inkluzivnoj skoli.

Kljucne rijeci: inkluzivno obrazovanje, osiguravanje inkluzivnog pristupa, oblikovanje grade za
ucenje i lakSe razumijevanje, univerzalni dizajn u uéenju i poucéavanju

Zivotopis

Zrinjka Stanci¢ rodena je u Zagrebu gdje je zavrSila osnovnu $kolu, gimnaziju i danasnji
Edukacijsko-rehabilitacijski fakultet SveuciliSta u Zagrebu. Magistrirala je i doktorirala na
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maticnom Fakultetu. Redovita je profesorica na Edukacijsko-rehabilitacijskom fakultetu
SveuciliStu u Zagrebu na Odsjeku za inkluzivnu edukaciju i rehabilitaciju. Nositeljica je i
izvoditeljica kolegija na Preddiplomskom i Diplomskom studiju Edukacijska rehabilitacija.
Nastavu izvodi na dvama fakultetima SveuciliSta u Zagrebu (Edukacijsko-rehabilitacijskom
fakultetu i Katolicko bogoslovnom fakultetu), na Pedagoskom fakultetu Sveucilista u Ljubljani
(Specialna in rehabilitacijska pedagogika) i na Fakultetu matematickih i odgojnih znanosti
SveuciliSta u Mostaru (Edukacijska rehabilitacija). Sudjelovala je u brojnim znanstvenim i
stru¢nim, nacionalnim i medunarodnim projektima.

Podrucje znanstvenog interesa ogleda se u istraZivanjima u podrucju socijalnog poloZaja
ucenika s teSko¢ama u inkluzivnoj skoli, edukaciji ucitelja za prihvaéanje i poucavanje ucenika
s teSko¢ama, strategijama poucavanja ucenika, ekoloskom modelu inkluzije,
multidimenzionalnoj analizi uklju¢enosti ucenika s teSko¢ama u srednjoskolskim programima,
razvoju asistivne (potpomognute) tehnologije, razvoju individualiziranih odgojno-obrazovnih
programa/kurikula, primjeni lako citljivog teksta u nastavi te razvoju univerzalnog dizajna u
ucenju i poucavanju. Samostalno ili u koautorstvu objavila je znanstvene i stru¢ne radove u
znanstvenim casopisima, monografijama, izvjes¢ima, zbornicima radova s medunarodnom
recenzijom, priruénicima, digitalnim repozitorijima. Jedna je od autorica SveuciliSnog
udzbenika Osnove edukacijskog ukljuc¢ivanja. Skola po mjeri svakog djeteta je moguca.
Objavila je ¢itanke i radne biljeznice pisane prema smjernicama za lako Citljiv tekst.

Punih dvanaest godina bila je predsjednica Hrvatske udruge diplomiranih studenata
Edukacijsko-rehabilitacijskog fakulteta (AMCA-ERF). Dobitnica je nekoliko dekanovih nagrada,
kao ¢lanica tima dobila je godi$nju Nagradu ,,Ivan Filipovié¢“ i nagradu Zuti okvir, a dobitnica je
i nagrade Saveza edukacijskih rehabilitatora Republike Hrvatske ,Prof. Tomislav Spoljar” za
Zivotno djelo (2022.).

Principles of Universal Design and easy-to-read materials in
inclusive education

Abstract

The basic point of inclusive education is the right of every learner to quality education and
active participation in the teaching process. Considering the increase in the number of pupils
with disabilities, but also the diversity of pupils' interests and educational needs in general,
when planning and designing inclusive classes, the approach of Universal Design of learning
(UDL) and teaching is increasingly emphasised, which in the educational context provides
opportunities for discrete individualization and participation of all pupils. Primary and
secondary teachers are creators of the teaching process, using inclusive teaching strategies,
printed and digital content, various technological solutions, didactic tools and aids - and they
encourage all pupils to learn and actively participate during the teaching process. Universal
Design of learning and teaching emphasises improving conditions for learning by applying
nine principles.

In order to support modern approaches in learning and teaching and the active participation
of all pupils in an inclusive environment, the established principles assume, among others,
presenting learning materials in multiple ways, multiple ways of pupil activity and expression,
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multiple ways of including and maintaining pupil motivation for learning. In the area of
presenting learning materials in multiple ways, the guidelines for ensuring inclusive access
and designing materials for learning and easier understanding include language adaptation of
text and print, graphic design that facilitates reading, and, thus, listening, writing, and
speaking of pupils in the teaching process. The basic assumptions for designing materials
contain rules and guidelines that must be followed in designing learning materials, notices,
school magazines, textbooks, workbooks, reading works, test tasks, but also other media
formats, audio and electronic, that are used in everyday teaching. The guidelines for designing
materials for easy reading assume multiple ways of perception, multiple ways of displaying
language, expressions and symbols, and multiple possibilities for understanding content
intended for further learning so that pupils with difficulties (developmental, learning,
environmental factors) but also their peers, fully realise their right to quality education in a
developed inclusive school.

Keywords: designing materials for learning and easier understanding, ensuring inclusive
approach, inclusive education, Universal Design of learning and teaching
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Her research interests lie in the research of social position of pupils with disabilities in
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Znacaj obiteljskog cCitalackog okruzenja u prevenciji teSkoca Citanja

Valentina Martan

Studij Logopedija, Sveuciliste u Rijeci (University of Rijeka Speech and Language Pathology
Study Program)

vmartan@uniri.hr

SaZetak

Citanje je sloZena kognitivna i jezicna aktivnost koja se stjece sustavnim pouéavanjem i
podrskom u Skolskom i obiteljskom okruzenju. Rezultati OECD i PISA istrazivanja navode da
jedan od pet uéenika ima ozbiljnih teSkoc¢a u ovladavanju ovim vjestinama, Sto je posebno
vidljivo u po¢etnom razdoblju Skolovanja. Obitelj i Skola dio su mikrosustava koji u najveéoj
mjeri neposredno utjece na djetetov razvoj i napredak. Cilj je izlaganja izloZiti i analizirati ulogu
obiteljskoga Citalackog okruZenja u poticanju razvoja vjestine Citanja.

Obiteljsko citalacko okruZzenje podrazumijeva sve aktivnosti vezane za Citanje unutar obitelji,
uklju€ujudi: zajednic¢ko citanje, pristup knjigama i razvoj pozitivnih stavova prema citanju.
Redovito izlaganje tiskanome materijalu od najranije dobi moZe pozitivno utjecati na razvoj
predvjestina koje su klju¢ne za razvoj vjestine Citanja, kao $to su svjesnost o tisku, fonoloska
svjesnost, razvoj rjecnickog znanja i opcenito jezicnih sposobnosti. Interaktivno Citanje u
obiteljskom kontekstu koje ukljucuje postavljanje pitanja, raspravu o procitanome,
povezivanje sa stvarnim iskustvima i razmjenu osobnih c¢italackih iskustava u zajednickim
raspravama o procitanim knjigama, poti¢e razvoj interesa za Citanje, kritickog misljenja i
jezi¢nih sposobnosti, Sto dodatno osnazuje Citalacke kompetencije i samopouzdanje u djece.
Sustavnim poticanjem i razvojem djetetova interesa za knjige i ¢itanje od najranije dobi utjece
se na razvoj Citalackih kompetencija i opcenito pozitivnhog stava prema ¢itanju, ¢ime se mogu
ublaziti potencijalne negativne posljedice teskoéa ¢itanja na akademski i emocionalni razvoj
djece.

Kljucne rijeci: obiteljsko citalacko okruzenje, teskode citanja, vjestina Citanja

Zivotopis

Valentina Martan docentica je iz znanstvenog podrucja drustvene znanosti, znanstvenog polja
Logopedija te je zaposlenica studija Logopedija SveuciliSta u Rijeci gdje predaje kolegije iz
podru¢ja specificnih poremedéaja ucenja, poremecaja matematickih sposobnosti,
interpersonalne komunikacije i statistike. Doktorirala je u podrucju istrazivanja obrazovanja
ucenika s disleksijom na Poslijediplomskom doktorskom studiju Pedagogija pri Filozofskom
fakultetu Sveucilista u Rijeci. Kao stru¢ni suradnik logoped u osnovnoj Skoli stekla je
dugogodisnje prakti¢no iskustvo rada s u¢enicima s tesko¢ama/poremecajem ¢itanja i pisanja.
Podrucje njezina znanstvenog interesa obuhvada istraZzivanje c¢imbenika povezanih s
poremecdajima Citanja i pisanja, prilagodbama ucenicima s disleksijom u nastavnom procesu,
kao i kompetencijama logopeda u sustavu odgoja i obrazovanja.
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Importance of home literacy environment for prevention of reading
difficulties

Abstract

Reading is a complex cognitive and linguistic activity that is acquired through systematic
teaching and support in the school and family environment. The results of the OECD and PISA
studies show that one in five pupils has serious difficulties in mastering these skills, which is
particularly evident in the early stages of schooling. The family and the school are part of the
microsystem that directly influences the child's development and progress. The aim of this
presentation is to analyse the role of the home literacy environment in encouraging the
development of reading skills.

A home literacy environment encompasses all reading-related activities within the family,
including shared reading, access to books, and the development of a positive attitude towards
reading. Regular exposure to printed materials from an early age can have a positive impact
on the development of skills that are crucial to literacy development, such as print awareness,
phonological awareness, vocabulary development, and language skills in general. Interactive
reading in a family context, which includes asking questions, discussing, connecting to real-
life experiences, and sharing personal reading experiences through joint discussions about
books they have read encourages the development of reading interest, critical thinking, and
language skills, which further strengthens a child's reading skills and self-confidence. By
systematically encouraging and developing a child's interest in books and reading from an
early age, the development of reading skills and a generally positive attitude towards reading
is influenced, and the possible negative consequences of reading difficulties on children's
academic and emotional development can be mitigated.

Keywords: home reading environment, literacy, reading difficulties
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therapists in the educational system.
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O IFLA-inim Smjernicama za inkluzivne knjiznicne usluge za osobe s
teSkocama citanja standardnog tiska

Jelena LeSaja
Hrvatska knjiZznica za slijepe (Croatian Library for the Blind)
jelena.lesaja@hkzasl.hr

SaZetak

Smjernice za inkluzivne knjiznicne usluge za osobe s teskocama citanja standardnog tiska je
od prvih inicijalnih sastanaka u 2019. godini, a intenzivno od 2022. do ljeta 2024. godine,
izradivala grupa medunarodnih stru¢njaka okupljenih u okviru IFLA Libraries serving persons
with print disabilities section, odnosno IFLA-ine Sekcije namijenjene knjiznicama koje pruZaju
usluge osobama s teSkodama Citanja standardnog tiska. Cilj je Smjernica omoguditi
ravnopravnost u pruzanju usluga svim korisnicima, ukljucujuéi osobe koje su slijepe, imaju
oStecéenje vida, disleksiju ili neku drugu neurodivergentnost, ili fizicki invaliditet koji oteZzava
¢itanje standardnog tiskanog teksta.

Smjernice su namijenjene raznim IFLA-inim, nacionalnim i lokalnim stru¢nim sekcijama i
tijelima, knjiznicnom osoblju i brojnim pojedincima diljem svijeta koji put do informacija i
znanja Zele uciniti inkluzivnijim i pristupacnijim. Napisane su tako da budu zanimljive
knjiznicnom osoblju razli¢itog profila, ali s nadom da ¢ée ih studenti i stru¢njaci bibliotekarstva
takoder smatrati informativnima. Smjernicama se, u Sesnaest poglavlja, nastoji objediniti sve
aspekte inkluzivnog poslovanja, prikazati pristupacne formate, asistivnu tehnologiju, nacine
informiranja i komuniciranja te prostornu pristupacnost knjiznica, zbirki i online kataloga.
Smjernice se mogu koristiti kao alat za stratesko planiranje, ali takoder mogu pruziti
jednostavne i prakti¢ne savjete kako odmah poceti raditi na osiguravanju pristupacnosti te
postupno razvijati dugotrajna rjeSenja. Smjernice nisu izradene s namjerom da opterete, vec
da pomognu svakoj vrsti knjiznice, bez obzira na veli¢inu i proracun. lako su usredotocene na
usluge narodnih knjiznica, cilj im je nadahnuti i pomoci svim vrstama knjiznica u pruzanju
inkluzivnih usluga osobama s teSko¢ama u cCitanju standardnog tiska.

Smjernice su sada u finalnoj fazi izrade te je ovo izlaganje i svojevrsna najava medunarodne
objave ovog dokumenta, nakon ¢ega ¢e uslijediti i hrvatski prijevod.

Kljucne rijeci: asistivna tehnologija, IFLA-ine smjernice, inkluzivne knjizni¢ne usluge, osobe s
teskoéama Citanja standardnog tiska, pristupaéni formati

Zivotopis

Jelena LeSaja rodena je u Zagrebu 1977. godine. Diplomirala je filozofiju, sociologiju i
bibliotekarstvo. Od 2002. do 2004. honorarno je radila u Knjiznici Instituta za fiziku. Od 2004.
do 2007. godine bila je zaposlena u Nacionalnoj i sveucilisSnoj knjiznici u Zagrebu na poslovima
sadrzajne obrade grade. Od 2007. do 2010. radila je u Knjiznici Centra za ljudska prava. Od
2010. godine zaposlena je u Hrvatskoj knjiznici za slijepe, isprva kao diplomirani knjizniéar,
nakon toga kao voditeljica odjela posudbe, jedan mandat kao ravnateljica te opet kao
voditeljica odjela posudbe. Godine 2012., posredstvom Zaklade Ulverscroft, boravila je u
danskoj knjiznici Nota, namijenjenoj osobama koje ne ¢itaju standardni tisak, kako bi stekla
uvid u nove usluge namijenjene korisnicima s teSkoéama citanja standardnog tiska. Od 2015.
do 2023. godine bila je ¢lanica odbora IFLA-ine Sekcije za knjiznice koje pruzaju usluge
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osobama koje ne mogu Citati standardni tisak te to iskustvo medunarodne suradnje smatra
neprocjenjivim u profesionalnom i osobnom smislu. Dio je IFLA-ine radne grupe koja radi na
Smjernicama za inkluzivne knjiZnicne usluge za osobe s teskocama cCitanja standardnog tiska.
Clanica je Komisije za knjizni¢ne usluge za osobe s invaliditetom i osobe s posebnim
potrebama pri Hrvatskom knjiznicarskom drustvu. Aktivno sudjeluje na domadim i
medunarodnim stru¢nim skupovima te je bila jedna od organizatorica Medunarodnoga
stru¢nog savjetovanja o Ugovoru iz MarakeSa u svibnju 2018. godine. Objavljuje priloge u
domacim i stranim stru¢nim ¢asopisima, a suradivala je i na prijevodu i prilagodbi Prakti¢nog
vodic¢a za knjiznicare, vezanog za provedbu Ugovora iz Marakesa te ,finskih® Smjernica za
pristupacnost narodnih knjiznica. Urednica je i voditeljica podcasta Hrvatske knjiznice za
slijepe te je organizirala i vodila brojna dogadanja u knjiznici. U profesionalnom smislu zanima
je sve Sto je povezano s pristupaénim formatima, asistivnom tehnologijom i otvaranjem
knjizni¢nih usluga svim tipovima korisnika.

About IFLA Guidelines for Inclusive Library Services for Persons with
Print Disabilities

Abstract

The IFLA Guidelines for Inclusive Library Services for Persons with Print Disabilities were
created by a group of international experts formed within the framework of the IFLA Libraries
Serving Persons with Print Disabilities Section, from the first initial meetings in 2019, and
intensively from 2022 to the summer of 2024. The aim of the Guidelines is to enable equality
in providing services to all users, including persons who are blind, have visual impairment,
dyslexia or some other neurodivergence, or a physical disability that makes it difficult for
them to read standard print.

The Guidelines are intended for the various IFLA, national and local professional sections and
entities, library staff, and the many individuals around the world who wish to make the
pathway to information and knowledge more inclusive and accessible. They are written to be
of interest to library staff of various profiles, but with the hope that students and library
professionals will also find them informative. Through sixteen chapters, the Guidelines strive
to unify all aspects of inclusive management, present accessible formats, assistive technology,
ways of informing and communicating, as well as accessibility of library space, its collections,
and online catalogues. The Guidelines can be used as a strategic planning tool, but they can
also provide simple and practical advice on how to start working on accessibility right away
and gradually develop long-term solutions. The Guidelines are not designed to burden, but to
help every type of library regardless of size and budget. Although they are focused on public
library services, they aim to inspire and assist all types of libraries in providing inclusive
services to persons with print disabilities.

The Guidelines are now in the final stage of development, and this presentation will be a sort
of announcement of the international publication of this document, which will be followed
by the Croatian translation.

Keywords: accessible formats, assistive technology, IFLA guidelines, inclusive library services,
persons with print disabilities
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has published articles in domestic and foreign professional journals and has collaborated on
the translation and adaptation of the Practical Guide for Librarians related to the
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19



4

Knjiznicne usluge za osobe s Alzheimerovom bolesti: kako rezultate
znanstvenih istrazivanja primijeniti u praksi?

Sanjica Faletar

Odsjek za informacijske znanosti, Filozofski fakultet, SveuciliSte J. J. Strossmayera u Osijeku
(J. J. Strossmayer University of Osijek Faculty of Humanities and Social Sciences -
Department of Information Sciences) / IFLA — EALS

sfaletar@ffos.hr

SaZetak

Demencija je progresivna i neizljeCiva bolest koja ne pogada samo osobe kojima je
dijagnosticiran neki tip neurokognitivhog poremecaja, nego i njihove skrbnike, odnosno
¢lanove obitelji. Buduéi da briga za osobe s demencijom u novije vrijeme u razvijenim
zajednicama obuhvaéa ne samo farmakolosko lije¢enje i medicinsku skrb za oboljele ve¢ i
rehabilitaciju u zajednici koja ukljucuje Sirok krug stru¢njaka, koji ne moraju nuzno imati
medicinsko obrazovanje, znanstvenici i stru€njaci u podrucju knjiznicne i informacijske
znanosti poceli su istraZivati kako knjiznice mogu pridonijeti razvoju demenciji prijateljskih
zajednica.

U izlaganju ée ukratko biti prikazani rezultati niza istraZivanja provedenih u proteklih Sest
godina u okviru dvaju sveuciliSnih projekata (Informacijske potrebe osoba oboljelih od
Alzheimerove bolesti i ¢lanova njihovih obitelji i Izgradnja demenciji prijateljskih narodnih
knjiznica: teorijske i prakti¢ne pretpostavke) te ée biti opisano kako su spoznaje iz recentnih
domacdih i stranih istrazivanja pretocene u praksu u gradu Osijeku. U okviru spomenutih
projekata knjiznicari i znanstvenici iz podrucja informacijskih znanosti suradivali su s
neurolozima, psiholozima, pravnicima i stru¢njacima za ljudska prava s ciljem produbljivanja
znanja o informacijskim potrebama i ponasanju osoba s demencijom i njihovih skrbnika,
stavovima i znanjima knjizniara i studenata Informatologije o demenciji te iskustvima
pruzanja usluga narodnih knjiznica ovoj nedovoljno zastupljenoj zajednici. Kao rezultat tih
napora, u lokalnoj su zajednici osmisljeni razliCiti programi Ciji je cilj podizanje kvalitete Zivota
starijih sugradana opcenito i osoba s demencijom i njihovih skrbnika, izgradnja knjizni¢nih
zbirki prilagodenih osobama u ranoj fazi demencije te jacanje kapaciteta knjiznicara.

Kljucne rije¢i: Alzheimerova bolest, demencija, demenciji prijateljske zajednice, Hrvatska,
narodne knjiznice

Zivotopis

Sanjica Faletar zaposlena je na Filozofskom fakultetu u Osijeku, na Odsjeku za informacijske
znanosti. Njezin znanstveni interes usmjeren je na problematiku knjizniénih usluga za
podzastupljene i drustveno isklju¢ene skupine (npr. pripadnike nacionalnih manjina i
imigrante, zatvorenike, osobe oboljele od Alzheimerove bolesti, osobe s teSko¢ama Citanja i
disleksijom) i njihove informacijske potrebe i ponasSanje, knjiznicnu arhitekturu te
obrazovanje u podrucju informacijskih znanosti. Objavila je jednu monografsku publikaciju
Knjizni¢na arhitektura: prostor, kultura, identitet (u suautorstvu s prof. dr. sc. Tatjanom
Aparac-Jelusi¢) i vise znanstvenih radova u domadim i stranim ¢asopisima. Sudjelovala je na
brojnim domacim i stranim skupovima, s prihvac¢enim i pozvanim izlaganjima. Kodirektorica
je medunarodne konferencije LIDA (Libraries and Information Institutions in the Digital Age)
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koja se od 2000. godine organizira u suradnji s Odjelom za informacijske znanosti Sveucilista
u Zadru i Sveucilistem Rutgers iz SAD-a. Aktivna je ¢lanica Hrvatskoga Citateljskog drustva,
Hrvatskoga knjizni¢arskog drustva te udruZenja Association for Information Science and
Technology — ASIS&T. Clanica je IFLA-ine sekcije Equitable and Accessible Library Services
Section. Od 2005. do 2007. bila je predsjednica Hrvatskoga Citateljskog drustva, a od 2007. do
2009. sluzbena predstavnica Hrvatske u Europskom odboru Medunarodne Citateljske udruge
(International Development in Europe Committee — IDEC). Predstavnica je Republike Hrvatske
u Europskom ogranku ASIS&T-a (od 2016.). Sudjelovala je u vise domacih i medunarodnih
znanstvenih projekata, a voditeljica je dvaju: Informacijske potrebe osoba oboljelih od
Alzheimerove bolesti i clanova njihovih obitelji (UNIOS ZUP 2018-76) te Izgradnja demenciji
prijateljskih narodnih knjiZnica: teorijske i prakti¢ne pretpostavke (FFOS-002).

Dobitnica je triju nagrada: Zaklade dr. Ljerka Marki¢-Cuéukovi¢ koja se dodjeljuje najboljim
studentima knjizni¢arstva SveuciliSta u Zagrebu (2000.); Nagrade ,Eva Verona” koja se
dodjeljuje mladim knjizni¢arima, ¢lanovima Hrvatskoga knjizniarskog drustva, za posebno
zalaganje u radu, inovacije i promicanje knjiznicarske struke (2006.) te Nagrade za izvrsnost u
znanosti (za podrucje drusStvenih znanosti) Filozofskog fakulteta Osijek (2021.).

Library services with persons with Alzheimer disease: How to
transfer research results into practice?

Abstract

Dementia is a progressive and incurable disease that affects not only persons diagnosed with
some type of neurocognitive disorder, but also their caregivers and family members. Since
care for persons with dementia in recent times in developed communities includes not only
pharmacological treatment and medical care for patients, but also rehabilitation in the
community that includes a wide range of specialists, who do not necessarily possess medical
training, scientists and experts in the field of library and information sciences have begun to
explore how libraries can contribute to the development of dementia-friendly communities.
This presentation will present selected results of a research conducted over the past six years
as part of two university projects (Information Needs of Alzheimer Patients and Their
Caregivers and Building Dementia-Friendly Public Libraries: Theoretical and Practical
Implications) and will describe how knowledge from recent national and international studies
has been translated into practice in the City of Osijek. Within the mentioned projects,
librarians and scientists from the field of information sciences collaborated with neurologists,
psychologists, lawyers, and human rights experts with the aim of deepening knowledge about
the information needs and behaviour of persons with dementia and their caregivers, the
attitudes and knowledge of experienced librarians and future librarians (LIS students) about
dementia, and the experiences of providing public library services to this underrepresented
community. As a result of these efforts, various programs have been designed in the local
community with the aim of improving the quality of life of senior citizens in general and
persons with dementia and their caregivers, building library collections adapted for persons
in the early stages of dementia, and strengthening the capacity of librarians.

Keywords: Alzheimer's disease, Croatia, dementia, dementia-friendly communities, public
libraries
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Poticanje jezicno-Citalacke pismenosti u inkluzivnom odgoju i
obrazovanju u okviru Cjelodnevne skole

Gordana Gregurovic Petrovic
OS Augusta Cesarca, Krapina (August Cesarec Primary School, Krapina)
gordana.gregurovic@gmail.com

Renata Cesarec-Topolovec
OS Augusta Cesarca, Krapina (August Cesarec Primary School, Krapina)
renata.cesarec@gmail.com

SaZetak

Suvremena Skola inkluzivna je Skola unutar koje Skolska knjiznica djeluje kao otvoreno i
sigurno srediSte u€enja i poucavanja. Inkluzivnim odgojem i obrazovanjem svim se uéenicima
modelom Cjelodnevne Skole pruza prilika za optimalan razvoj njihovih potencijala neovisno o
razli¢itostima. Programom potpore, potpomognutog i obogaéenog ucenja (Programom A2),
kao jednim od Cetiriju odgojno-obrazovnih programa Cjelodnevne Skole, u¢enicima se pruza
konkretna, prilagodena i ucinkovita potpora, odnosno obogacivanje obveznim timskim radom
i suradnjom ucitelja i stru¢nih suradnika. Cilj je izlaganja prikazati ulogu Skolske knjiznice i u
promicanju jeziéno-Citalacke pismenosti ucenika, ostvarenu raznovrsnim aktivnostima na
razrednoj, skupnoj i individualnoj razini u okviru Programa A2.

Na razrednoj razini, suradnjom uciteljica i stru¢nih suradnica Skole, knjiznic¢arke i edukacijske
rehabilitatorice, s ucenicima Cetvrtog razreda obradom lektirnog djela Ivane Brlié¢-Mazuranié
ostvaren je projekt Citajmo naglas, Citajmo zajedno. UvaZavajuci potrebe svih uéenika,
individualiziran je kurikul, ¢ime im je pruZena konkretna potpora. Raznovrsne aktivnosti
izmjenjivane su radi razumijevanja procitanog te poticanja maste i kreativnosti ucenika.
Provodenje projekta zapocelo je u ugodnom ozracju stvaranjem izreka vezanih za motive
djela.

Aktivno slusanje pridonijelo je suradnickoj atmosferi i stvaranju preduvjeta za daljnji rad.
Grafickom prilagodbom teksta i koristenjem asistivne tehnologije (aplikacije Lexie) u¢enicima
s teSko¢ama pruzena je potpora u interpretativnom citanju djela naglas u kojem su sudjelovali
svi ucenici. Potom se ucenike poticalo na izrazavanje emocionalnog, estetskog, misaonog i
stvaralackog dozZivljaja djela. Klju¢ne pojmove o autorici i djelu dodatno su upoznali koristedi
se Hrvatskim jezi¢nim portalom (Citanjem) i portalom e-lektire (Citanjem i sluSanjem zvucnih
zapisa). Analizom problemskog pitanja poticano je kriticko misljenje ucenika radi usvajanja
osnovnih Zivotnih vrijednosti i njihova povezivanja s osobnim iskustvima. Zatim su istoimeni
crtani film usporedili s knjigom, navodili sliénosti i razlike te izrazili emocije. Za sistematizaciju
sadrzaja koristen je kviz izraden u mreznom alatu Kahoot koji je pobudio natjecateljski duh
ucenika. Nakon obrade djela ucenici su bajku uprizorili kazaliStem sjenki.

Navedene aktivnosti u projektu rezultirale su boljim razvojem Ccitala¢kih vjesStina ucenika,
razumijevanjem procitanoga, kritickom misljenju, kao i poticanju interesa za izvanskolsko
¢itanje.

Projekt su vrednovali poucnim, zanimljivim i zabavnim. lzrazili su Zelju za sliénim nacinima
rada i ubuduce. Interdisciplinarni pristup, razli¢ite strategije ucenja i poucavanja, asistivna
tehnologija, brojne aktivnosti i raznovrsni resursi Skolske knjiznice pridonijeli su stjecanju
znanja i vjesStina, zadovoljstvu, interesu i odgovornosti ucenika za vlastito ucenje te
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ostvarivanju odgojno-obrazovnih ishoda. Skolska je knjiznica Programom A2 kod udenika
poticala jezi¢no-Citalacku pismenost, drustvenu ukljucivost i osobni razvoj te time ostvarila
svoju ulogu u poucavanju i u€enju za sve.

Kljucne rijeci: Cjelodnevna skola, inkluzivni odgoj i obrazovanje, jezicno-Citalacka pismenost,
Program potpore, potpomognutog i obogadenog ucenja, Skolska knjiznica

Zivotopisi

Gordana Gregurovi¢ Petrovi¢ osnovnu Skolu zavrsila je u Krapini i maturirala u Obrazovnom
centru za primijenjenu umjetnost i dizajn u Zagrebu. Diplomirala je 1994. godine studij dizajna
na Tekstilno-tehnoloskom fakultetu Sveucdilista u Zagrebu. Program pedagosko-psiholoske
izobrazbe Pedagogijske znanosti zavrsila je 1999. godine na Filozofskom fakultetu Sveucilista
u Zagrebu. Godine 2003. na Fakultetu politickih znanosti SveuciliSta u Zagrebu diplomirala je
studij novinarstva, a na Filozofskom fakultetu SveuciliSta u Zagrebu i dodiplomski studij
bibliotekarstva. Na radnom mjestu stru¢ne suradnice Skolske knjizni¢arke radi od 2001.
godine, a u OS Augusta Cesarca u Krapini od 2006. godine.

U ostvarivanju ciljeva odgojno-obrazovne djelatnosti aktivno sudjeluje u unapredenju rada
Skole poticanjem uvodenja i primjene suvremenih metoda i oblika u€enja i poucavanja. Tezi
timskom radu u radnoj sredini. S ciliem promicanja inkluzivnog odgoja i obrazovanja
suradnjom s edukacijskom rehabilitatoricom Skole osmisljava, priprema i provodi radionice za
ucenike s teSko¢ama. U radu s ucenicima usmjerena je na poticanje jezi¢no-Citalacke i
informacijske pismenosti te stvaranju ugodnog ozracja kako bi ucenici razvili naviku redovitog
posjecivanja i koristenja knjiznice. Raznovrsnim radionicama i projektima obraduje teme i iz
Skolskoga preventivnog programa.

VaZnost pridaje profesionalnom usavrsavanju i razvoju. Napredovala je u zvanje mentorice
2013. godine, ponovno je izabrana u isto zvanje 2018. godine te je 2023. godine napredovala
u zvanje savjetnice. Za skolsku godinu 2021./2022. dobitnica je nagrade Ministarstva znanosti
i obrazovanja za najbolje odgojno-obrazovne djelatnike. Redovito sudjeluje u radu strucnih
tijela skole i na stru¢nim skupovima u organizaciji razlicitih ustanova. lzlagala je na struénim
skupovima Zupanijske, meduzupanijske, drzavne i medunarodne razine u organizaciji Agencije
za odgoj i obrazovanje, Saveza edukacijskih rehabilitatora Hrvatske, Hrvatskoga knjiznicarskog
drustva, Edukacijsko-rehabilitacijskog fakulteta Sveucilista u Zagrebu i na CARNET-ovoj
konferenciji za korisnike.

Renata Cesarec-Topolovec osnovnu Skolu zavrSila je u Humu na Sutli, maturirala u
SrednjoSkolskom centru Krapina, odgojno-obrazovnog usmjerenja. Diplomirala je 1989.
godine Pedagogijske znanosti — zajednicki studij Fakulteta za defektologiju i Filozofskog
fakulteta SveuciliSta u Zagrebu te stekla zvanje diplomirani defektolog — nastavnik razredne
nastave.

Radi od 1989. godine u redovitim osnovnim Skolama na poslovima i zadatcima strucne
suradnice, a od 1993. godine u OS Augusta Cesarca u Krapini. Veliku pozornost u radu
posvecuje promicanju inkluzivnog odgoja i obrazovanja suradnjom s roditeljima, uciteljima i
stru¢nim suradnicima koristec¢i se suvremenim metodama i oblicima ucenja i poucavanja.
Vazinost pridaje profesionalnom usavrsavanju i razvoju.

Iz podruéja preventivnih programa u priru¢niku Puh, N. Moj razred 4, Skolska knjiga, Zagreb,
2010. objavila je sljedeca poglavlja: Prevencija vrsnjackog nasilja: Mi znamo Sto je nasilje i
Prevencija zlouporabe sredstava ovisnosti: Zmajem u zemlju zdravlja. Mentorica je pupilima
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Edukacijsko-rehabilitacijskog fakulteta SveuciliSta u Zagrebu u obavljanju prakse, kao i
pripravnicima za polaganje stru¢nog ispita. Od 2008. do 2022. godine voditeljica je
Zupanijskog stru¢nog vijeéa struénih suradnika edukacijsko-rehabilitacijskog profila redovnih
osnovnih Skola.

Sudjeluje u razli¢itim projektima i izlaZe na stru¢nim skupovima Zupanijske, meduzupanijske,
drzavne i medunarodne razine u organizaciji razli¢itih ustanova (Ministarstva odgoja i
obrazovanja, Agencije za odgoj i obrazovanje), saveza i druStava (Saveza edukacijskih
rehabilitatora Hrvatske, Hrvatskoga knjizni¢arskog drustva) te fakulteta (Edukacijsko-
rehabilitacijskog fakulteta SveudiliSta u Zagrebu) s ciliem promicanja inkluzivhog odgoja i
obrazovanja.

Encouraging language and reading literacy in education in Whole-
Day School System

Abstract

The modern school is an inclusive school where the school library acts as an open and safe
centre for learning and teaching. Through inclusive education in a Whole-day School system
all pupils are provided with the opportunity to develop their potential regardless of their
differences. The program of support, assisted, and enriched learning (A2 Program) as one of
the four educational programs in the Whole-Day School system, provides pupils with the
specific, adapted, and efficient support through mandatory cooperation and teamwork of
teachers and professional associates. The aim of this presentation is to show the role of the
school library in promoting pupils' language and reading literacy achieved through various
activities at the class, collective, and individual level within the A2 Program.

At the class level, the project Let's Read Aloud, Let's Read Together was realised with the
fourth graders in cooperation with the school teachers, professional associates, the school
librarian, and the educational rehabilitator by analysing the required reading work of lvana
Brli¢-Mazuranié. Respecting the needs of all pupils, the curriculum provided them with
individual and concrete support. Various activities were alternated to ensure the
understanding of what was read and to stimulate the pupils' imagination and creativity. The
implementation of the project began with the creation of proverbs related to the motifs of
the work.

Active listening contributed to a cooperative and pleasant atmosphere which was needed for
further activities. All pupils took part in the interpretative reading aloud with effective support
for pupils with difficulties through the graphic adaptation of the text and the use of assistive
technology (the Lexie application). After reading, the pupils were encouraged to express their
emotional, aesthetic, thought, and creative experience. Additionally, they got to know
important details about the author and her work using the Croatian Language Portal and the
E-reading Portal (reading and listening to audio recordings). Critical thinking was encouraged
through the analysis of the problems raised in the read book in order to gain basic life values
and connect them with personal experiences. Watching the cartoon of the same name , they
compared it with the book, they listed similarities and differences and expressed their
emotions. In the last stage, a quiz created in the Kahoot web tool stimulated the competitive
spirit in the pupils. After analysing the work, the pupils created and played board games and
staged the fairy tale in a shadow theatre manner.
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The described project activities resulted in a better development of pupils' reading skills,
understanding of what they read, critical thinking, as well as encouraging interest in
extracurricular reading.

The pupils expressed their desire for similar projects in the future because they practised
reading, memory, understanding, and critical thinking in a fun way.

The interdisciplinary approach, different learning and teaching strategies, assistive
technology, numerous activities, and various resources of the school library contributed to
the acquisition of knowledge, skills, satisfaction, interest, and responsibilities of the pupils for
their own reading and learning and the achievement of the educational outcomes. Through
the project and within the A2 Program, the school library encouraged language and reading
literacy, social inclusion and personal development of pupils, and thereby fulfilled its role in
teaching and learning for all.

Keywords: inclusive education, language-reading literacy, school library, support program,
supported and enriched learning, Whole-Day School
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She has worked as a professional associate and librarian since 2001. Since 2006 she has been
working in August Cesarec Primary School, Krapina.

Her goal is to achieve improvements in school education by implementing modern methods
and forms of learning and teaching. She actively participates in teamwork activities. With the
aim of promoting inclusive education, in cooperation with the school's educational
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and Faculty of Humanities and Social Sciences with the title graduate special education
teacher - primary school teacher.

She had worked in different primary schools and since 1993 she has been working in August
Cesarec Primary School, Krapina. In her work, she pays great attention to the promotion of
inclusive education by cooperating with parents, teachers, and professional associates using
modern methods and forms of learning and teaching. She considers professional training and
development to be a very important aspect of her work.

In the field of preventive programs, she published the following chapters in the handbook My
Class 4 (Puh N., 2010): Prevention of Peer Violence: We Know What Violence Is and Prevention
of Abuse of Addictive Substances: To the Land of Health with a Dragon. She is a supervisor of
the University of Zagreb Faculty of Education and Rehabilitation Sciences student practicals
and of interns who are taking the professional librarian exam.

She was the head of the County Professional Council of Professional Associates of the
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Croatian Library Association), and the University of Zagreb Faculty of Education and
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Nove usluge ukorak s novom zgradom Knjiznice:
Kutak za slijepe i slabovidne Gradske knjiznice Rijeka
Emili lli¢
Gradska knjiznica Rijeka (Rijeka City Library)
emili.ilic@gkri.hr

Jelena Stipeti¢ Susak
Gradska knjiznica Rijeka (Rijeka City Library)
jelena.stipetic-susak@gkri.hr

SaZetak

Gradska knjiznica Rijeka u prosincu 2023. godine otvorila je novu zgradu Knjiznice, prostorno
prilagodenu svim korisnickim skupinama, odgovorivsi tako na potrebe svoje lokalne zajednice.
Sudjelovanje u projektu Techlibrary, provedenom u sklopu programa Erasmus+, Ciji je cilj bio
poboljsati usluge narodnih knjiznica za slijepe i slabovidne korisnike, prosirilo je kompetencije
osoblja razmjenom iskustava s kolegama iz drugih europskih knjiznica. Kao rezultat, osnovan
je Kutak za slijepe i slabovidne osobe u novoj zgradi KnjiZnice.

U radu ée biti prikazan tijek priprema — i osoblja i prostorno-tehnickih uvjeta — za pruzanje
usluga slijepim i slabovidnim korisnicima. Poseban naglasak stavljen je na fizicku
pristupacnost same zgrade i prostora gdje je Kutak smjeSten, a zatim i na opremljenost
specificnim tehnickim uredajima kojima se koriste slijepe i slabovidne osobe. Nadalje, bit ¢e
rijei o nabavi i organizaciji knjizni¢ne grade, olakS8anom pristupu citanju mreznih izdanja
dnevnog tiska u prostoru Knjiznice i s pomodu online pretplate.

U zavrsnom dijelu izlaganja opisat ée se nacini jatanja kompetencija osoblja za rad s posebnim
korisni¢kim skupinama, suradnja s lokalnom zajednicom (Udruga slijepih Primorsko-goranske
Zupanije) te opcenite inkluzivne prakse Gradske knjiznice Rijeka koje u novoj zgradi Knjiznice
imaju priliku za dodatan rast i razvoj.

Kljucne rijeci: Gradska knjiznica Rijeka, inkluzivne knjizni¢ne usluge, knjizni¢éne usluge za
slijepe i slabovidne, prilagodba knjizni¢nog prostora

Zivotopisi

Emili 1li¢ rodena je 1979. godine u Rijeci. Diplomirala je na Filozofsko-teoloskom studiju
Katolickoga bogoslovnog fakulteta u Zagrebu, podruéni studij Rijeka. U Gradskoj knjiznici
Rijeka zaposlena je od 2017. godine na poslovima diplomirane knjizni¢arke u Odjelu struc¢ne
knjige, publicistike i periodike. Podrucje njezina profesionalnog interesa obuhvada
informacijsku sluzbu u knjiznici, razvijanje novih knjizni¢nih usluga i njihovu Siru vidljivost te
ulogu narodnih knjiZznica u osnazivanju lokalne zajednice.

Jelena Stipeti¢ Susak rodena je 1979. godine u Rijeci. Na Filozofskom fakultetu Sveucilidta u
Zagrebu diplomirala je kroatistiku i germanistiku, a zatim i bibliotekarstvo. Zvanje viSeg
knjizni¢ara stekla je 2023. godine, a od te je godine zaposlena u Gradskoj knjiznici Rijeka.
Tijekom rada bila je zaposlena u mjesovitim ograncima i u sredisnjim odjelima na poslovima
diplomiranog knjizni¢ara. Od 2014. do 2016. godine radila je kao voditeljica srediSnjih odjela
Gradske knjiznice Rijeka. Danas radi kao voditeljica sluzbe za koordinaciju knjizni¢nog
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poslovanja s korisnicima te je predsjednica Stru¢nog vije¢a Gradske knjiznice Rijeka. Clanica
je Komisije za narodne knjiznice Hrvatskoga knjiznic¢arskog drustva.

New services in step with the new library building:
Corner for the Blind and Visually Impaired at Rijeka City Library

Abstract

The Rijeka City Library opened a new library building in December 2023, spatially adapted to
all user groups, thus responding to the needs of its local community. The participation in the
Techlibrary Erasmus+ project, aimed at improving public library services for blind and visually
impaired users, expanded staff competences through the exchange of experiences with other
European libraries. As a result, a Corner for the Blind and Visually Impaired was established
in the new library building.

This presentation will illustrate the preparation process, including both staff readiness and
spatial-technical conditions for providing services to blind and visually impaired users. A
special emphasis is placed on the physical accessibility of the building itself and the space
where the Corner is located, as well as on the supply of specific technical devices used by
blind and visually impaired persons. Furthermore, the presentation will cover the acquisition
and organisation of library materials, facilitated access to reading online editions of daily
newspapers within the Library and through online subscriptions.

In the final part of the presentation, the methods of strengthening staff competences for
working with special user groups will be presented, along with the cooperation with the local
community (Primorje-Gorski Kotar County Association for the Blind) and the general inclusive
practices of the Rijeka City Library, which have the opportunity for further growth and
development in the new library building.

Keywords: Rijeka City Library, inclusive library services, library services for the blind and
visually impaired, adaptation of library space
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exam. She earned the title of senior librarian in 2023. Since 2003, she has been employed at
the Rijeka City Library, working in both mixed branches and central departments as a librarian.
From 2014 to 2016, she served as the Head of the Central Department at the Rijeka City
Library. Currently, she is the Head of the Library Service Department and is the chair of the
Professional Council of the Rijeka City Library. She is a member of the Committee for Public
Libraries of the Croatian Library Association.
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Primjena grade lagane za Citanje i nacela univerzalnog dizajna u
suvremenom kontekstu inkluzivnog obrazovanja

Ivana Radenovi¢
Udruga za sindrom Down — Zagreb (Association for Down Syndrome - Zagreb)
iradenovic97 @gmail.com

Zrinjka Stancic

Edukacijsko-rehabilitacijski fakultet, Sveuciliste u Zagrebu (University of Zagreb Faculty of
Education and Rehabilitation Sciences)

zrinjka.stancic@erf.unizg.hr

SaZetak

Novije definicije pojam grade lagane za Citanje, lako Citljivog teksta, opisuju kao jezi¢no i
grafic¢ki prilagodenu gradu namijenjenu osobama s potesko¢ama u Citanju i razumijevanju
teksta. Slijedom Smjernica za gradu laganu za citanje u hrvatskom obrazovnom sustavu
pojavljuju se tiskani i digitalni udzbenici prilagodeni raznolikim potrebama ucenika.

U Republici Hrvatskoj vise nakladnika izdaje publikacije (udzbenike, radne biljeznice, lektirna
djela, slikovnice i dr.) s obiljezjem lako (Citljivog teksta, namijenjene uéenicima s teSkocama.
Istrazivanje provedeno u vremenu pandemije bolesti COVID-19 i organizacije nastave na
daljinu medu devet uciteljica iz dviju osnovnih Skola na podrucju grada Zagreba pokazuje kako
udzbenike nove generacije, koji su graficki, jezicno, sadrzajno i formatom prilagodeni
specificnim potrebama ucenika s teSko¢ama, uciteljice veéinom smatraju korisnim u svom
radu u inkluzivnom razredu te bi ih preporucile i drugim uciteljima u njihovu radu.

Vaznost grade lagane za Citanje, lako Citljivog teksta, ne moze biti prenaglasena jer upravo
lagana grada osobama s invaliditetom i djeci s teSko¢ama omogucéava ucenje, sudjelovanje u
aktivnostima zajednice (Skola, slobodno vrijeme i rekreacija i dr.), poznavanje vlastitih prava i
zauzimanje za njih te stvaranje vlastitih izbora. Osim navedenog, lako (itljiv tekst potice na
suradnju struc¢njake razlicitih struka (edukacijski rehabilitator, logoped, ucitelj) te promice
transdisciplinarnost, a njezinom se prakti¢cnom primjenom osvjestava vaznost univerzalnog
dizajna u ravnopravnom i aktivnom sudjelovanju u drustvu, neovisno o raznolikostima. U
izlaganju ¢e biti prikazane smjernice za unaprjedenje grade lagane za Citanje te rezultati
istrazivanja provedenog s uciteljicama dviju osnovnih skola na podrucju grada Zagreba o
ucinkovitosti lako Citljivog teksta u udzbenicima nove generacije.

Kljucne rijeci: grada lagana za Citanje, lako Citljiv tekst, univerzalni dizajn

Zivotopisi

Ivana Radenovié, mag. rehab. educ., diplomirala je na Edukacijsko-rehabilitacijskom fakultetu
Sveucilista u Zagrebu u lipnju 2022. godine. Zaposlena je kao edukacijska rehabilitatorica u
Udruzi za sindrom Down — Zagreb i Hrvatskoj zajednici za Down sindrom.

U Udruzi za sindrom Down — Zagreb sudjeluje u provedbi individualnog i grupnog edukacijsko-
rehabilitacijskog rada s djecom i mladima sa sindromom Down u cilju poticanja vjestina grube
i fine motorike, painje, koncentracije i paméenja, komunikacijskih i socijalnih vjestina,
spoznajnog razvoja, predvjestina i vjestina Citanja i pisanja, predmatematickih i matematickih
vjestina, poticanja samostalnosti u vieStinama svakodnevnog Zivota i dr.
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Tijekom 2023. godine sudjelovala je u Europskom projektu Jacanjem Udruge za sindrom Down
do osnaZene zajednice (UP.04.2.1.11.0325.) osmisljavanjem, odrZavanjem i slusanjem
izobrazbe, sudjelujuci u prakticnom dijelu izobrazbe, izradujuci videosadrzaje i materijale te
knjiZicu za roditelje djece sa sindromom Down. Nakon zavrSetka projekta, zajedno s kolegicom
edukacijskom rehabilitatoricom, nastavlja suradnju i pruzanje podrske Skolama i centrima koji
za tim pokaZu potrebu. U suradnji s Hrvatskom zajednicom za Down sindrom sudjeluje u
provedbi pripreme mladih za zaposljavanje i trZiste rada te za samostalno Zivljenje. Podrska
je sportskim trenerima u GNK Dinamo. Posljednje dvije godine suraduje u organizaciji Ljetnog
kampa PUZ za osobe s invaliditetom u Livnu u BiH. Zavrsila je edukaciju iz PODD sustava
komunikacije.

Prof. dr. sc. Zrinjka Stanci¢ rodena je u Zagrebu gdje je zavrsila osnovnu Skolu, gimnaziju i
danasnji Edukacijsko-rehabilitacijski fakultet Sveucilista u Zagrebu. Magistrirala je i
doktorirala na mati¢nom Fakultetu. Redovita je profesorica na Edukacijsko-rehabilitacijskom
fakultetu Sveucilistu u Zagrebu na Odsjeku za inkluzivnu edukaciju i rehabilitaciju. Nositeljica
je iizvoditeljica kolegija na Preddiplomskom i Diplomskom studiju Edukacijska rehabilitacija.
Nastavu izvodi na dvama fakultetima SveuciliSta u Zagrebu (Edukacijsko-rehabilitacijskom
fakultetu i Katolicko bogoslovnom fakultetu), na PedagoSkom fakultetu Sveucilista u Ljubljani
(Specialna in rehabilitacijska pedagogika) i na Fakultetu matematickih i odgojnih znanosti
SveuciliSta u Mostaru (Edukacijska rehabilitacija).

Sudjelovala je u brojnim znanstvenim i stru¢nim, nacionalnim i medunarodnim projektima.
Podrucje znanstvenog interesa ogleda se u istrazivanjima u podrucju socijalnog polozaja
ucenika s teSko¢ama u inkluzivnoj skoli, edukaciji ucitelja za prihvaéanje i poucavanje ucenika
s teSkocama, strategijama poucavanja ucenika, ekoloskom modelu inkluzije,
multidimenzionalnoj analizi uklju¢enosti u€enika s teSko¢ama u srednjoskolskim programima,
razvoju asistivne (potpomognute) tehnologije, razvoju individualiziranih odgojno-obrazovnih
programa/kurikula, primjeni lako Citljivog teksta u nastavi te razvoju univerzalnog dizajna u
ucenju i poucavanju.

Samostalno ili u koautorstvu objavila je znanstvene i struéne radove u znanstvenim
¢asopisima, monografijama, izvjes¢ima, zbornicima radova s medunarodnom recenzijom,
prirucnicima, digitalnim repozitorijima. Jedna je od autorica SveuciliSnog udzbenika Osnove
edukacijskog ukljucivanja. Skola po mjeri svakog djeteta je moguca. Objavila je ¢itanke i radne
biljeZznice pisane prema smjernicama za lako Citljiv tekst. Punih dvanaest godina bila je
predsjednica Hrvatske udruge diplomiranih studenata Edukacijsko-rehabilitacijskog fakulteta
(AMCA-ERF). Dobitnica je nekoliko dekanovih nagrada, kao ¢lanica tima dobila je godisnju
Nagradu ,lvan Filipovi¢“ i nagradu Zuti okvir, a dobitnica je i nagrade Saveza edukacijskih
rehabilitatora Republike Hrvatske ,Prof. Tomislav Spoljar za Zivotno djelo (2022.).

Use of easy-to-read materials and principles of universal design in
contemporary context of inclusive education

Abstract

Newer definitions of the concept of easy-to-read materials, easy-to-read texts, describe them
as linguistically and graphically adapted materials intended for persons with difficulties in
reading and understanding the text. Following the IFLA Guidelines for Easy-to-Read Materials
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(2005, 2010), printed and digital textbooks adapted to the diverse needs of pupils appear in
the Croatian education system (Draganic¢, Ruzi¢ and Stanci¢, 2010).

In Croatia, several publishers make editions (textbooks, workbooks, reading works, picture
books, etc.) with the feature of easy-to-read text, intended for pupils with disabilities. The
research conducted during the COVID-19 pandemic and the organisation of distance learning
on a sample of nine female teachers from two primary schools in the City of Zagreb shows
that the majority of teachers consider the new generation textbooks, which are graphically,
linguistically, content- and format-adapted to the specific needs of pupils with disabilities,
useful in their work in inclusive classes and would recommend them to other teachers for
their work.

The importance of easy-to-read materials, easy-to-read texts, cannot be overemphasised
because it is the easy material that enables persons with disabilities and children with
difficulties (developmental, learning, environmental factors) to learn, participate in
community activities (school, free time and recreation, etc.), knowing one's own rights and
standing up for them, and making one's own choices (Inclusion Europe, n.d.). In addition to
the above, the easy-to-read texts encourage the collaboration of experts from different
professions (educational rehabilitator, speech therapist, teacher), thereby promoting
transdisciplinarity, and its practical application makes people aware of the importance of
universal design in equal and active participation in society, regardless of diversity. The
presentation will demonstrate the guidelines for the improvement of easy-to-read materials
and the results of the research conducted on a sample of the teachers from two primary
schools in the City of Zagreb on the efficiency of the easy-to-read texts in new generation
textbooks.

Keywords: easy-to-read materials, easy-to-read text, Universal Design

Biographies

Ivana Radenovi¢, MA in educational rehabilitation, graduated from the University of Zagreb
Faculty of Education and Rehabilitation Sciences in June 2022. She is employed as an
educational rehabilitator at the Association for Down Syndrome - Zagreb and the Croatian
Community for Down Syndrome.

In the Association for Down Syndrome - Zagreb, she participates in the implementation of
individual and group educational-rehabilitation work with children and young persons with
Down syndrome with the aim of encouraging gross and fine motor skills, attention,
concentration and memory, communication and social skills, cognitive development, pre-
skills and reading and writing skills, pre-mathematical and mathematical skills, encouraging
independence in everyday life skills, etc.

During 2023, she participated in the European project Strengthening the Association for Down
Syndrome to an Empowered Community (UP.04.2.1.11.0325.) through designing, conducting,
and listening to the training, participating in the practical part of the training, creating video
materials and booklets for parents of children with Down syndrome. After the end of the
project, together with a colleague, also an educational rehabilitator, she continued to
cooperate and provide support to schools and centres that show a need for it. In cooperation
with the Croatian Community for Down Syndrome, she participates in the preparation of
young persons for employment and the labour market, as well as preparation for independent
living. She provides support for sport coaches at Dinamo FC. For the last two years, she has
been involved in the organisation of the Summer Camp PUZ (Engl. Snail) for persons with
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disabilities, in Livno, Bosnia and Herzegovina. She completed education in the PODD
communication system.

Prof. Zrinjka Stanci¢, PhD was born in Zagreb where she completed primary school, grammar
school, and the University of Zagreb Faculty of Education and Rehabilitation Sciences. She
obtained her master’s and doctorate degrees at the same faculty. She is a tenured professor
at the Faculty of Education and Rehabilitation Department of Inclusive Education and
Rehabilitation. She is a course coordinator and lecturer at the Undergraduate and Graduate
Studies in Educational Rehabilitation. She is a lecturer at two faculties of the University of
Zagreb (Faculty of Education and Rehabilitation and Catholic Faculty of Theology), at
University of Ljubljana Faculty of Education (Special and Rehabilitation Education), and at
University of Mostar Faculty of Science and Education (Educational Rehabilitation).

She has participated in numerous scientific and professional, national and international
projects.Her research interests lie in the research of social position of pupils with disabilities
in inclusive schools, education of teachers in accepting and teaching pupils with disabilities,
pupil teaching strategies, ecological model of inclusion, multidimensional analysis of inclusion
of pupils with disabilities in secondary school programs, development of assistive technology,
development of individualised education programs/curricula, application of easy-to-read
texts in lessons, and development of universal design in studying and teaching.

She is a (co-)author of scientific and professional papers published in scientific journals,
monographies, reports, internationally reviewed collections, handbooks, digital repositories.
She is one of the authors of the University textbook Fundamentals of Educational Inclusion.
School Tailored to Every Child is Possible. She published articles and workbooks issued
according to the guidelines for easy-to-ready texts. She was the president of the Croatian
Association of Graduates of the Faculty of Education and Rehabilitation Sciences for twelve
years.She was awarded several Dean’s Awards, as a team member she received the annual
lvan Filipovi¢ award and Zuti okvir (Engl. Yellow Frame) award. In 2022 she received the Prof.
Tomislav Spoljar Lifetime Achievement Award of the Croatian Association of Educational
Rehabilitators.
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Bibliovrtuljak

Branka Mikacevié
Narodna knjiznica , Petar Preradovi¢” Bjelovar (Public Library "Petar Preradovi¢" Bjelovar)
branka.mikacevic@knjiznica-bjelovar.hr

Marija Jezek
Narodna knjiznica , Petar Preradovi¢” Bjelovar (Public Library "Petar Preradovi¢" Bjelovar)
marija.jezek@knjiznica-bjelovar.hr

SaZetak

Osnovna postavka prilikom kreiranja knjizni¢nih programa i usluga jest da knjiznice trebaju
biti na raspolaganju svim ¢lanovima zajednice u kojoj djeluju, pa tako i djeci s teSko¢ama u
razvoju i osobama s invaliditetom. Knjizni¢ne usluge koje pridonose socijalnoj inkluziji imaju
dugogodisnju tradiciju u hrvatskom knjizni¢arstvu, Sto je vrlo aktualna tema i danas jer
knjiznic¢ari nastoje programe i usluge uciniti kvalitetnijima za dobrobit korisnika. Takoder, ne
treba zaboraviti na jedno od temeljnih ljudskih prava — pravo na razli¢itost. Prihvadanje
razliCitosti i razumijevanje ljudskih prava temelj je kvalitetnijeg Zivota cijele drustvene
zajednice.

U izlaganju ce biti opisan Bibliovrtuljak, knjizni¢ni inkluzivni program Djecjeg odjela i Odjela za
odrasle Narodne knjiznice , Petar Preradovi¢” Bjelovar, koji se provodi od 2023. godine u
suradnji s Udrugom OSIT (Udrugom osoba s intelektualnim teSkoéama) i Domom za odrasle
Bjelovar, s ciljem ukljuéivanja osoba s intelektualnim tesko¢ama u redovite programe
Knjiznice.

Narodna knjiZznica , Petar Preradovié¢” Bjelovar nastoji djecu s teSko¢ama u razvoju i odrasle s
invaliditetom ukljuciti u aktivnosti s drugim sudionicima i korisnicima radi njihova zajednickog
druZenija, prihvaéanja, uvazavanja, ali i uenja. Bibliovrtuljak obuhvada tematske, spoznajne i
interaktivne aktivnosti, a ciljevi su poticanje razvoja identiteta, poticanje suradnic¢kog
ponasanja, poticanje pozitivnih stavova i odnosa prema sebi i okolini u kojoj se radionice
odrzavaju, poticanje kreativnosti u razli¢itim oblicima izrazavanja i stvaranja, poticanje
socijalnih i komunikacijskih vjestina te prosocijalno ponasanje.

Kljucne rijeci: Bibliovrtuljak, inkluzivni knjizni¢ni programi, intelektualne teskoce, socijalna
inkluzija

Zivotopisi

Branka Mikacevi¢ (1982.) magistra je bibliotekarstva i odgojiteljica predskolske djece. Od
2002. godine radi u Narodnoj knjiznici ,Petar Preradovi¢” Bjelovar, a od 2020. voditeljica je
Djecjeg odjela Knjiznice.

Stru¢no se razvija i educira u koristenju tehnologije i aktivno se njome sluzi u radu s
korisnicima. Podruc¢je njezina profesionalnog interesa obuhvaca i rad s djecom s teSko¢ama u
razvoju te redovito suraduje s Centrom za odgoj i obrazovanje i razvojnu podrsku Bjelovar,
posebnom odgojno-obrazovnom ustanovom specijaliziranom za rad s djecom s tesko¢ama u
razvoju, kao i s raznim udrugama koje okupljaju tu posebnu skupinu djece i mladih. Suautorica
je programa za tinejdZere u Knjiznici naziva Spikaonica, a suradivala je i na izradi sadrZaja za
mreznu stranicu 6 velicanstvenih koraka do znanja i informacija, koja sluzi za razvijanje
vjestina informacijske pismenosti. Takoder, provodi radionice za djecu prema istoimenoj
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knjizi Putovanje patuljka Putuljka (autorice: Galinec, Matea i Visnji¢ Jevti¢, Adrijana).
Voditeljica je programa Engleska igraonica i programa Tell me more — pri¢aonice na
engleskom jeziku. U suradnji s kolegicom na Odjelu za odrasle osmislila je program
Bibliovrtuljak namijenjen osobama s intelektualnim teko¢ama. Clanica je regionalnog
Drustva knjiznicara Bilogore, Podravine i Kalni¢kog prigorja te Komisije za knjizni¢ne usluge za
djecu i mlade. Jedna je od urednica knjizni¢arskog ¢asopisa Svezak.

Marija JeZek rodena je u Bjelovaru 1992. godine. Zaposlena je u Narodnoj knjiznici ,Petar
Preradovi¢” Bjelovar na mjestu knjizni¢ara-informatora. Tijekom rada na Odjelu za odrasle
osmislila je, organizirala i provela razliCite izlozbe, programe i radionice. Najvece izlozbe i
programi bili su vezani za suradnju s bjelovarskim kulturnim udrugama. Autorica je i nekoliko
virtualnih izlozbi. Provodeci program Bibliovrtuljak, osmisljen u suradnji s Dje¢jim odjelom,
radi s posebnom skupinom korisnika — osobama s intelektualnim potesko¢ama, a cilj je
programa uklju¢ivanje osoba s intelektualnim tesko¢ama i mentalnim oStecenjima u redovite
programe Knjiznice. Redovito se stru¢no usavrsava slusajuéi seminare i webinare vezane za
narodno knjizni¢arstvo i medije, zavrsila je program Internet marketing i brendiranje pri
Centru za cjelozivotno ucenje i kulturu te zavrsava tecaj za interpretatora bastine.

Bibliocarousel

Abstract

The basic premise from which libraries start when creating library programs and services is
that libraries should be available to all members of the community in which they operate,
including children with developmental difficulties and adults with disabilities. Library services
that contribute to social inclusion have a long tradition in Croatian librarianship, which is a
very current topic with librarians striving to make programs and services of higher quality for
the benefit of their users. Additionally, one of the fundamental human rights must not be
forgotten - the right to diversity. Acceptance of diversity and understanding of human rights
is the basis of a better quality of life of the entire social community.

This presentation will describe Bibliocarousel (Cro. Bibliovrtuljak), an inclusive library program
of the Children's Department and Department for Adults of the Bjelovar Petar Preradovié
Public Library, which has been implemented since 2023 in cooperation with the Bjelovar OSIT
Association (Association of Persons with Intellectual Disabilities) and the Bjelovar Home for
Adults, with the aim of inclusion of persons with intellectual disabilities in the Library's regular
programs. The Bjelovar Petar Preradovi¢ Public Library strives to include persons with
developmental difficulties and adults with disabilities in activities with other participants and
users for the sake of their mutual association, acceptance, appreciation, as well as learning.
The Bibilocarausel program includes thematic, cognitive, and interactive activities. The
program aims to encourage the development of identity, cooperative behaviour, positive
attitudes and relation towards oneself and the environment in which the activities are held,
creativity in different forms of expression and creation, social and communication skills, and
prosocial behaviour.

Keywords: Bibliovrtuljak - Bibliocarousel, inclusive library programs, intellectual disabilities,
social inclusion
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Biographies

Branka Mikacevié¢ holds a masters in librarianship and is an educator of preschool children.
She has been working at the Bjelovar Petar Preradovi¢ Public Library since 2002 in various
jobs, and since 2006 as a permanent employee of the children's department of the Library. At
first, she worked as a teacher of preschool children, and later as a librarian informer. Since
2020, she has been the head of the Children's Department of the Library.

In addition to formal education, she is also active in informal education, regularly following
professional literature and professional meetings, lectures and more in the field of children's
librarianship in Croatia and the world. She gave several presentations at professional
meetings related to examples of good practice and also wrote articles on the subject which
were published in peer-reviewed and non-peer-reviewed journals.

She works on her professional development and education in the use of technology and
actively implements it in working with users. She regularly monitors new titles and
participates in writing reading recommendations that are published in local newspapers. Her
additional area of interest is working with children with developmental disabilities and
regularly cooperating with the Bjelovar Centre for Education and Developmental Support, an
educational institution specialised in working with children with developmental disabilities,
as well as various associations that bring together this specific group of children and young
people. She works to intensify the arrivals, as well as the involvement of children in various
activities, from exhibitions, drama performances, literary meetings, and creative workshops
and talk rooms.

With a colleague, she designed a program for teenagers in the library called Spikaonica and
worked with a colleague on creating content for the 6 Magnificent Steps to Knowledge and
Information website, whose function is to develop information literacy skills. Additionally, she
conducts workshops for children based on the book of the same name Putovanje patuljka
Putuljka (Engl. Dwarf Putuljak’s Journey), authored by Galinec, Matea and Visnji¢ Jevtic,
Adrijana. The aim of the workshops is to introduce preschool and primary school children,
ages 5 to 8, to other cultures, nations and countries of Europe, to develop and encourage
multiculturalism. She is also the manager of the English Playroom program as well as the Tell
Me More program - storytime program in English. In cooperation with a colleague at the
Department for Adults, she designed the Bibliocarousel (Cro. Bibliovrtuljak) program for
persons with intellectual disabilities. She is also a member of the regional Association of
Librarians of Bilogora, Podravina and Kalnica Prigorje, and a member of the Committee for
Library Services for Children and Youth. She is also one of the editors of the library magazine
Svezak (Engl. Volume).

Marija Jezek was born in Bjelovar in 1992. She graduated from the University of Zagreb Faculty
of Humanities and Social Sciences in 2017, majoring in librarianship and museology and
heritage management. That year, she completed additional pedagogical-psychological-
didactic-methodical training at the Centre for Teacher Education at the University of Zagreb
Faculty of Humanities and Social Sciences. She worked as a student assistant at the Library of
the same faculty for 3 years, and also volunteered in many institutions related to culture.
After completing her professional training, she was employed at the Bjelovar Vocational
School as a professional associate librarian. She is currently employed at the Bjelovar Petar
Preradovi¢ Public Library as a librarian informer.

Through her work at the Department for Adults, she has designed, organised, and conducted
various exhibitions, programs, and workshops. The largest exhibitions and programs were
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related to the cooperation with Bjelovar cultural associations. She is also the author of several
virtual exhibitions. The workshops were most often creative and thematically related to a
certain time of the year. Through the Bibliocarousel (Cro. Bibliovrtuljak) program, designed in
cooperation with the Library’s Children's Department, she works with users with intellectual
disabilities and the goal of the program is to include persons with intellectual and mental
disabilities in the Library's regular programs. She regularly improves her professional skills by
listening to seminars and webinars related to public librarianship and media, she completed
the Internet Marketing and Branding program at the Centre for Lifelong Learning and Culture
and she is currently completing the Heritage Interpreter course.
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Citateljski klub PreobraZaj za osobe sa psihosocijalnim
poteskocama kao primjer dobre knjiznicne prakse

Iva Turina
Gradska knjiznica i ¢itaonica Pula (Pula City Library and Reading Room)
iva.turina@gkc-pula.hr

SaZetak

Citateljski klub PreobraZaj pokrenut je u svrhu inkluzije ranjivih skupina i osiguravanja
pristupacnosti knjizni¢nih usluga svima. Program, pokrenut 25. listopada 2022., provodi
udruga Zuta minuta u suradnji s Gradskom knjiznicom i ¢itaonicom Pula i Opéom bolnicom uz
financijsku potporu Ministarstva kulture i medija RH. OdrZava se posljednjeg utorka u mjesecu
u Gradskoj knjiznici i ¢itaonici Pula. Citateljski klub vode medicinska sestra Oriana Spani€ i
knjizni¢arka Iva Turina.

Pri izboru teksta biraju se jezi¢no lagani tekstovi, Sto olaksava njihovo Citanje i razumijevanje
(poezija, kratke pri¢e, basne, putopisi, odlomci romana, zagonetke), a nakon ¢itanja slijedi
razgovor o procitanom. Sudionike se potice na Citanje u slobodno vrijeme, unapreduju se
tehnike ¢itanja, vodenim Cditanjem osnaZuje se kriticko misljenje, Sto podiZze razinu
samopouzdanja i samopostovanja. Osim Citanja izuzetno je vazan i razgovor jer potice i
pomaze ljudima da lake izraze ono $to osjeéaju i misle. Citanje utje¢e na razvoj jezi¢nih
vjestina kao Sto su pisanje, sluSanje i govor jer u potpunosti razvija komunikacijske
sposobnosti. Citanje je kognitivna, drustvena i kulturna aktivnost, jedna od osnovnih
kompetencija koja svakom pojedincu omoguduje kvalitetan Zivot. Vazan dio druzenja Cini i
pisanje kratkog teksta koji je povezan s temom procitanog. Na taj se nacin razvija i
grafomotorika.

Tijekom druge godine odrzavanja kluba (2023./2024.), osim $to se Citalo i pisalo, odrzana je i
kratka radionica stripa. Radionica je bila koncipirana tako da su se u uvodnom dijelu polaznici
upoznali s kratkom povijescu stripa, a zatim su sami nacrtali okvire u koje su crtali zadano.
Projekt se bazira na potrebama korisnika i usmjeren je na poboljsanje kvalitete njihova Zivota.
Glavni je cilj ovog programa pojacavanje kognitivnih sposobnosti u aktivnostima povezanima
s ¢itanjem. Citateljski klub osobe oboljele od shizofrenije vraéa u drustvo kojemu pripadaju i
u njemu im vraca ravnopravni status koji zasluzuju. Knjiznica tako izlazi iz svojih okvira i ulazi
u zajednicu na konkretan nadin, zanimljivim programom koji je prije svega vrlo koristan
zajednici u cjelini.

Kljucne rijeci: Citanje, inkluzija, pisanje, pristupacnost, tekstovi

Biografija

Iva Turina rodena je u Puli gdje je zavrsila Klasiénu gimnaziju i studij Hrvatski jezik i knjizevnost
te Povijest. Izvanredni studij bibliotekarstva zavrsila je u Zagrebu, a u Gradskoj knjiZnici i
¢itaonici Pula zaposlena je od 2005. godine.

Trenutaéno radi na Odjelu beletristike i uklju¢ena je u razne programe — voditeljica je
Citateljskog kluba PreobraZaj za osobe sa psihosocijalnim poteskoéama, voditeljica je
Citateljskog kluba za odrasle Le Book, a sudjeluje i u organiziranju knjizevnih manifestacija Pula
¢ita, Noc knjige, Mjesec hrvatske knjige i dr.
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Preobrazaj reading club for persons with psychosocial difficulties as
an example of good library practice

Abstract

The PreobraZaj (Engl. Transformation) reading club was launched with the aim of including
vulnerable groups and ensuring the accessibility of library services to everyone. It was
launched on 25 October 2022. The program is implemented by the Zuta minuta (Engl. Yellow
Minute) Association in cooperation with the Pula City Library and Reading Room and the Pula
General Hospital with the financial support of the Ministry of Culture and Media of the
Republic of Croatia. It is held on the last Tuesday of the month in the Pula City Library and
Reading Room. The reading club is led by nurse Oriana Spani¢ and librarian Iva Turina.

When choosing a text, language-friendly texts are chosen, which makes them easier to read
and understand (poetry, short stories, fables, travelogues, excerpts from novels, riddles), and
afterreading, there is a discussion about what has been read. The participants are encouraged
to read in their free time, reading techniques are improved, guided reading strengthens
critical thinking, which raises the level of self-confidence and self-esteem. Along with reading,
conversation is extremely important because it encourages and helps people express what
they feel and think more easily. Reading affects the development of language skills such as
writing, listening, and speaking because it fully develops communication skills. Reading is a
cognitive, social, and cultural activity, one of the basic competences that enables every
individual to live a quality life. An important part of socialising is writing a short text that is
related to the topic that has been read. In this way, graphomotor skills are also developed.
During the second year of the club (2023/2024), in addition to reading and writing, a short
comics workshop was held. The workshop was designed in such a way that, in the
introductory part, the participants were introduced to a short history of comics, and then they
themselves drew the frames and their contents as per the assignment.

The project is based on the users’ needs and is aimed at improving their quality of life. The
main goal of this program is to strengthen cognitive abilities through activities related to
reading. The reading club brings people suffering from schizophrenia back into the society to
which they belong and gives them back the equal status they deserve. The library thus goes
out of its framework and enters the community in a concrete way, with an interesting
program that is, first of all, very useful for the community as a whole.

Keywords: accessibility, inclusion, reading, texts, writing

Biography

Iva Turina was born in Pula, where she graduated from the Classical Grammar School and
studied Croatian Language and Literature and History, and, in Zagreb, she studied Library
Studies part-time. She has been working in the Pula City Library and Reading Room since 2005.
She currently works at the Department of Fiction and is involved in various programs - she is
the head of the PreobraZaj reading club for people with psychosocial difficulties and the head
of the Le Book adult reading club. She is involved in organising the Pula ¢ita (Engl. Pula Reads)
literary event , the Book Night, the Croatian Book Month, etc.
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Individualizacija materijala za ucenike s teSkocama citanja uz Lexie

Vanja Andri¢
Omolab komunikacije, Zagreb
vanja@omoguru.com

Maja Hmelina
Omolab komunikacije, Zagreb
maja@omoguru.com

SaZetak

Sve je viSe Skolske djece koja imaju teSkoce s Citanjem i razumijevanjem procitanoga sadrzaja.
Kada govorimo o teSkocama Ccitanja, najéeSc¢e govorimo o disleksiji kao specificnom
poremecdaju ucenja, no teskoce Citanja prisutne su i kod ucenika koji imaju poremecaj paznje,
intelektualne teskoce, komunikacijske teskoce, slabovidnost i sl.

Ucenike s teSko¢ama Citanja i sve koji im pruzaju podrsku mozemo promatrati kao ekosustav
koji ¢ine: roditelji u okviru obitelji; ucitelji kroz izradu i primjenu individualiziranog materijala
za rad i u€enje; logopedi radom na poboljSanju ¢italackih sposobnosti; knjizni¢ari provedbom
programa poticanja Citanja. Jedan od alata koji postoji na trZiStu i pomaze im u radu s
ucenicima jest i aplikacija Lexie koja je oblikovana kako bi olaksala i ubrzala prilagodbu
materijala za Citanje i u¢enje, Citanje lektire te utjecala na poboljSanje Citalackih sposobnosti.
Osim posebnog fonta koji olaksava Citanje zbog svog dizajna aplikacija sadrzava i alate poput
automatiziranog rastavljanja rijeci na slogove, bojenja slogova, pretvaranja teksta u govor,
pretvaranja slike u tekst i mnogih drugih.

Materijali za citanje i ucenje pripremljeni u aplikaciji mogu se jednostavno podijeliti s
ucenicima. Prednost je aplikacije Lexie moguénost uditavanja gotovih digitalnih sadrzaja iz
redovnog programa, kao i kreiranja vlastitih sadrZzaja i njihovo jednostavno oblikovanje i
prilagodba raznolikim potrebama ucenika s teSko¢ama. ,,S nekoliko klikova miSem” moguce
je izraditi potpuno individualizirani tekst. Uz olakSavanje Citanja i u¢enja, time se povecava
kvaliteta materijala, a ucenici ostvaruju bolje rezultate u vrednovanju, razumijevanju
procitanog i koncentraciji. U primjerima dobre prakse predstavit éemo aktivnosti razliCitih
sudionika ekosustava koji pruzaju podrsku ucenicima te pokazati kako male promjene u
nacinu rada i izgledu teksta Cine veliku razliku.

Kljucne rijeci: digitalni alati, lako ¢itljiv font, Lexie, prilagodba materijala, teskoce Citanja

Zivotopisi

Vanja Andri¢ u svijet disleksije i teSkoca Citanja usao je prije nesto visSe od pet godina. U
stalnom je kontaktu sa svima u ekosustavu te potrebe ucenika s teSko¢ama citanja, roditelja,
logopeda, ucitelja i knjizni¢ara prevodi u digitalne alate kako bi svima njima olaksao
svakodnevne zadacde. Osim aktivnosti povezanih s razvojem proizvoda svakodnevno pruza
podrsku svima u ekosustavu, radi na Sirenju svijesti o teskoéama ucenja te boljem
razumijevanju svih onih koji ,maaalo” teze Citaju.

Maja Hmelina logopedinja je koja se cijeli svoj radni vijek bavi djecom koja imaju problema s

¢itanjem. Deset godina radila je u Nastavno-klinickom centru Edukacijsko-rehabilitacijskog
fakulteta, tri godine u jednoj zagrebackoj osnovnoj Skoli, a posljednjih pet godina dio je
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Omolaba te radi na razvijanju digitalnih alata za pomo¢ u citanju i ucenju te digitalne
pristupacnosti.

Individualisation of materials for pupils with reading difficulties
using Lexie

Abstract

There is an increasing number of schoolchildren who have difficulties with reading and
comprehending the content they have read. When we talk about reading difficulties, we often
refer to dyslexia as a specific learning disorder, but reading difficulties are also present in
pupils with attention disorders, intellectual disabilities, communication disorders, visual
impairments, and similar conditions.

We can view pupils with reading difficulties and everyone who supports them as an
ecosystem: parents within the family; teachers through the creation and application of
individualized materials for work and learning; speech therapists working on improving
reading skills; and librarians through reading encouragement programs.

One of the tools available on the market that assists in working with pupils is the Lexie
application, which is designed to facilitate and speed up the adaptation of reading and
learning materials, reading assignments, as well as to improve reading skills. In addition to a
special font that makes reading easier due to its design, the application also includes tools
such as automated syllable separation, syllable colouring, text-to-speech conversion, image-
to-text conversion, and many others.

The reading and learning materials prepared in the application can be easily shared with
pupils. The advantage of the Lexie application is the ability to upload ready-made digital
content from the regular curriculum, create your own, and easily customize and adapt them
to the diverse needs of pupils with difficulties. With just a few mouse clicks, you can create a
fully individualized text.

By making reading and learning easier the quality of the material is increased, and pupils
achieve better results in evaluation, comprehension, and concentration.

In examples of good practice, we will present the activities of the various participants in the
ecosystem who provide support to pupils and show how small changes in the way work is
done and the appearance of the text can make a big difference.

Keywords: adaptation of materials, digital tools, easy-to-read font, Lexie, reading difficulties

Biographies

Vanja Andri¢ entered the world of dyslexia and reading difficulties a little over 5 years ago. He
is in constant contact with everyone in the ecosystem, translating the needs of pupils with
reading difficulties, parents, speech therapists, teachers, and librarians into digital tools to
make their daily tasks easier. In addition to activities related to product development, he
provides daily support to everyone in the ecosystem, works on raising awareness about
learning difficulties, and promotes better understanding for all those who find reading just a
little bit more challenging.

Maja Hmelina is a speech therapist whose entire working life has been dedicated to children
with reading difficulties. She worked at the Faculty of Education and Rehabilitation Sciences
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Teaching and Clinical Centre for ten years, at a Zagreb primary school for three years, and for
the last five years she has been working at OmoLab on developing digital tools for assistive
reading and learning, as well as digital accessibility.
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Smjernice za pristupacnost narodnih knjiznica : prilagodeno i
dopunjeno hrvatsko izdanje / uredile Karolina Zlatar Radigovi¢ i
Dijana Sabolovi¢-Krajina. Zagreb : Hrvatska knjiznica za slijepe ;

Koprivnica : Knjiznica i ¢itaonica ,,Fran Galovic“, 2022.

Karolina Zlatar Radigovi¢
Hrvatska knjiZnica za slijepe (Croatian Library for the Blind) / IFLA LPD
ravnateljica@hkzasl.hr

Dijana Sabolovi¢-Krajina
KnjiZznica i ¢itaonica ,,Fran Galovi¢” Koprivnica (Public Library “Fran Galovi¢” Koprivnica)
dskrajina@gmail.com

Dunja Marija Gabriel
Nacionalna i sveuciliSna knjiznica u Zagrebu (National and University Library in Zagreb)
dgabriel@nsk.hr

SaZetak

Smjernice za pristupacnost narodnih knjiznica (engl. Accessibility Guidelines for Public
Libraries) prevedene su na hrvatski jezik s engleske inacice njihove izvorno finske verzije. lako
je pristupacnost Siroko prihvaéeno nacelo u medunarodnoj knjiznic¢arskoj zajednici, ¢injenica
je da nedostaju alati za njezinu provedbu i primjenu. Smjernice su proiziSle upravo iz te
potrebe. Rijec je o prakticnom vodic¢u za narodne knjiznice koji daje cjelovite i detaljne savjete
kako se brinuti o razli¢itim korisnicima, posebice o osobama s invaliditetom i marginaliziranim
drustvenim skupinama, kao i o rodnoj osvijestenosti.

Pristupacnost se razmatra dijelom knjizniécnog menadZmenta. Pokriva velik broj pitanja
ravnopravnosti, od uklju¢ivanja stanovnika lokalne zajednice u razvoj knjizni¢nih usluga, preko
priznavanja ogranicenja u pokretljivosti i pristupacnosti prostora i opreme, do upotrebe
viSejezi€nosti, viSestruke pismenosti i viSekanalne komunikacije.

Budud¢i da je rije¢ o izvorno finskim smjernicama, u ovom su izdanju pojedini dijelovi
prilagodeni domacim prilikama te opremljeni referencama na hrvatske preporuke i legislativu.
Za razliku od finskog izdanja koje je objavljeno samo u elektroni¢ékom obliku, hrvatski je
prijevod objavljen kao tiskana i kao elektroni¢ka publikacija.

Smjernice nisu obvezujuée, no knjiznicama mogu biti dragocjeni putokaz u radu u nedostatku
sliénih publikacija. Prednost im je i u tome Sto u hrvatski knjiznicarski diskurs uvode niz
koncepata od kojih neki jo$ nisu u potpunosti zazZivjeli, ni na konceptualnoj ni na prakti¢noj
razini, no postoje i primjenjuju se u drugim zemljama. Smjernice uzimaju u obzir turbulentne
promjene u globalnom drustvenom i tehnoloSkom okruZenju te, posljedi¢no, brojne izazove
u radu knjiznica, ukljucujuéi usvajanje novih pristupa nacéelu pristupacnosti. U danasnjem
raznolikom i slojevitom svijetu razgovor o pristupacnosti knjiznica potrebniji je i aktualniji
nego ikada prije.

Kljucne rijeci: invaliditet, knjiznica, marginaliziranost, pristupacnost, smjernice
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Zivotopisi

Karolina Zlatar Radigovi¢ rodena je 1977. u Zagrebu, Zivi u Samoboru. Zavrsila je novinarstvo
na Fakultetu hrvatskih studija te bibliotekarstvo na Filozofskom fakultetu Sveucilista u
Zagrebu. Od 2000. godine radi u Knjiznicama grada Zagreba, najdulje na mjestu knjizni¢ara u
nabavi i obradi KnjiZznice Novi Zagreb. Od 2020. ravnateljica je Hrvatske knjiZnice za slijepe.
Predsjednica je Hrvatskoga Citateljskog drustva, aktivna u organizaciji akcija koje promicu
¢itanje i pismenost (Medunarodni dan pismenosti; Citam, dam, sretan sam; Minuta za
Citanje), inicijatorica je dodjele Priznanja ,,Durda Mesi¢“, priznanja koje Drustvo dodjeljuje za
izvrsnost u promociji ¢itanja i pismenosti. Glavna je urednica drustvenih mreza Drustva, pise
za Casopis Hrcak.

Aktivna je ¢lanica Zagrebackoga knjizni¢arskog drustva (ZKD), pronasla se u prvoj radnoj grupi
Drustva ZKD biciklisti u kojoj je uz druge kolegice pokusala spojiti ljubav prema knjigama i
bicikliranju. Bila je urednica mreznih stranica, administratorica drustvenih mreza te je pisala
Clanke za Novi uvez i Bez uveza. Volontirala je na WLIC-u (World Library and Information
Congress) 2019. godine u Ateni, gdje je sudjelovala u posterskoj sesiji predstavljajuéi ZKD
bicikliste.

U Hrvatskome knjiznicarskom drustvu (HKD) aktivno sudjeluje u radu Komisije za javno
zagovaranje i Radne grupe za drustvene medije te je administratorica stranice na Facebooku.
PiSe za HKD Novosti. Stalna je ¢lanica LPD-a (Libraries Serving Persons with Print Disabilities),
sekcije pri IFLA-i (International Federation of Library Associations and Institutions). Na IFLA
WLIC-u 2023. u Rotterdamu s kolegicom je primila nagradu za najbolji poster pod nazivom
Voices behind words u kategoriji Visual impact. Pri Centru za stalno stru¢no usavrSavanje
knjizni¢ara (CSSU) vodi webinar 11.7. Knjizni¢ne usluge za slijepe i slabovidne korisnike,
odnosno Knjizni¢ne usluge za osobe s teskocama dCitanja standardnog tiska. Za potrebe
studenata pozvana je predavacica na pojedinim kolegijima razli¢itih sveucilista.

Dijana Sabolovié-Krajina, doktorica informacijskih i komunikacijskih znanosti te knjiznicarska
savjetnica, autorica je knjige Narodne knjiznice u tranziciji — socioloski aspekti (2020.),
poglavlja u knjizi Growing Community Health Literacy through Libraries: Sharing Global
Perspectives (2020.), kao i brojnih stru¢nih i znanstvenih radova u domacdim i medunarodnim
publikacijama. (Su)urednica je viSe strucno-znanstvenih publikacija te inicijatorica i
organizatorica viSe domacih i medunarodnih strucnih i znanstvenih skupova, od kojih se isti¢u
oni za poticanje Citanja i pismenosti te o knjizni¢nim uslugama i programima za osobe s
teskodama citanja. Autorica je brojnih izlaganja na domacim i stranim skupovima, ukljucujudi
i svjetske kongrese IFLA-e. U Centru za stalno stru¢no usavrsavanje knjiznicara pri Nacionalnoj
i sveuciliSnoj knjiznici drzala je programe edukacije iz knjizniénog marketinga i uvodenja
usluga za slijepe i slabovidne u knjiznice. Aktivna je ¢lanica viSe komisija Hrvatskoga
knjizni¢arskog drustva. Bila je predsjednica Hrvatskoga Citateljskog drustva od 1996. do 2005.
te njegova predstavnica u Europskom odboru Medunarodne Citateljske organizacije od 1997.
do 2007. Dobitnica je viSe nacionalnih nagrada i priznanja za postignuéa i inovativnost u radu
(Red Danice hrvatske s likom Marka Maruli¢a za osobite zasluge za kulturu, Kukuljevi¢eva
povelja za dugogodisnji rad i znacajne rezultate na unapredenju knjizni¢arske djelatnosti,
Nagrada Nacionalne i sveucilisSne knjiznice u Zagrebu za ukupni izniman doprinos u razvoju
knjizniéne djelatnosti i poticanje inovacija u knjizni¢noj djelatnosti te Priznanje ,,Durda Mesié¢”
za izvrsnost u promociji ¢itanja i pismenosti). U mirovini je od 1. srpnja 2024. godine nakon 39
godina neprekidnog rada u KnjiZnici i ¢itaonici ,,Fran Galovi¢” Koprivnica, od ¢ega je 24 godine
bila ravnateljica ove knjiZnice.
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Dunja_Marija_Gabriel, knjizni¢arska savjetnica, od 2012. radi kao savjetnica za narodne
knjiznice u Nacionalnoj i sveuciliSnoj knjiznici u Zagrebu (NSK). Od 2013. organizira
dvogodisnje Savjetovanje za narodne knjiznice kao najvecu nacionalnu i medunarodnu
konferenciju narodnih knjizni¢ara u Hrvatskoj. Od 2022. aktivno sudjeluje u radu EBLIDA-e
(European Bureau of Library, Information and Documentation Associations) koja je usmjerena
na jaCanje, povezivanje i blisku suradnju europskih knjiznica.

0Od 2005. u Centru za stalno stru¢no usavrsavanje knjiznicara (CSSU) u NSK-u odrZava tecajeve
i radionice o knjizni¢nim uslugama za osobe s invaliditetom, djecu s teSko¢ama u razvoju i
osobe koje ne mogu Citati standardni tisak te tecajeve za narodne knjiznice o knjizni¢noj
statistici i upisniku knjiznica u RH. Objavljuje stru¢ne i znanstvene radove, organizira domade
i medunarodne skupove te suraduje s domacim i inozemnim stru¢njacima na unapredenju
rada narodnih knjiznica u Hrvatskoj. Od 1994. godine Clanica je Zagrebackoga knjizni¢arskog
drustva i njegova predsjednica od 2004. do 2008. Posljednjih 30 godina aktivno sudjeluje u
radu Hrvatskoga knjiznicarskog drustva (HKD), a 2001. godine osnovala je HKD-ovu Komisiju
za knjizni¢ne usluge za osobe s invaliditetom i osobe s posebnim potrebama te aktivno
sudjeluje u organizaciji skupova Komisije i prijevoda medunarodnih dokumenata i smjernica
za navedenu skupinu korisnika. Idejna je zacetnica HKD-ove Nacionalne kampanje za osobe s
teskodama cCitanja i disleksijom ,,I ja Zelim ¢Citati!“, bila je zamjenica voditeljice Kampanje
(2016. — 2021.) te i sudjeluje u provodenju Kampanje. Bila je ¢lanica Stru¢nog odbora HKD-a
te predsjednica Sekcije i Komisije za narodne knjiznice (2018. — 2022.), a sada je ¢lanica
Komisije za narodne knjiznice.Bila je predstavnica HKD-a u Stalnom odboru medunarodne
IFLA-ine Sekcije za knjizni¢ne usluge za osobe s posebnim potrebama kao redovni ¢lan (2005.
— 2013.) i pridruZeni ¢lan (2013. — 2017.). Autorica je veceg broja prezentacija i radova
odrzanih na IFLA-inim konferencijama i Svjetskim knjizni¢arskim i informacijskim kongresima.

Accessibility Guidelines for Public Libraries : Adapted and
Supplemented Croatian edition / edited by Karolina Zlatar
Radigovi¢ and Dijana Sabolovi¢-Krajina. Zagreb : Croatian Library
for the Blind ; Koprivnica : Public library "Fran Galovi¢" Koprivnica,
2022.

Abstract

The Accessibility Guidelines for Public Libraries have been translated into Croatian from the
English versions of their original Finnish version. Although accessibility is widely accepted
principle, there is a lack of tools to implement and apply it, and the Guidelines were born out
of this need. It is a practical guide for public libraries that gives comprehensive and detailed
advice on how to take care of the different users of the library, in particular persons with
disabilities and marginalized social groups as well as gender awareness.

Accessibility is considered as part of library management. It covers a wide range of equality
issues, from the involvement of local community residents in the development of library
services, to the recognition of limitations in mobility and accessibility of space and equipment,
to the use of multilingualism, multi-literacy and multi-channel communication. Since these
are original Finnish guidelines, we have adapted some parts to local circumstances and have
aligned or equipped them with references to Croatian recommendations and legislation.
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Unlike the Finnish edition, which was published only in electronic form, the Croatian
translation was published both as a printed and as an electronic publication.

The guidelines are not binding, but they can be a valuable guide for libraries to work in the
absence of similar publications. They also have the advantage of introducing a number of
concepts into the Croatian librarian discourse, some of which have not yet been fully
implemented in our country, both at the conceptual and practical level, but exist and are
applied in other countries. The guidelines take into account the turbulent changes in the
global social and technological environment and the resulting numerous challenges in the
operation of libraries, including the adoption of new approaches to the principle of
accessibility. In today's diverse and complex world, the conversation about library
accessibility is more necessary and timelier than ever before. This appropriation is intended
to cover the financing of commitments remaining to be settled from previous programming
periods.

Keywords: disability, library, marginalization, accessibility, guidelines

Biographies

Karolina Zlatar Radigovi¢ was born in 1977 in Zagreb and resides in Samobor. A graduate of
the Faculty of Croatian Studies and the Faculty of Philosophy of the University of Zagreb, she
holds degrees in journalism and librarianship. Having worked at the City Libraries of Zagreb
since 2000, she has spent the longest period in the post of graduate librarian in the
procurement and processing of the Novi Zagreb Library. As of 2020, she is the director of the
Croatian Library for the Blind.

In addition to being the president of the Croatian Reading Society, she is also an active
participant in the organization of activities that promote reading and literacy (International
Literacy Day; Interenational Book Giving day; Minute for reading action), initiator of the
awarding of the "Durda Mesi¢" award for excellence in literacy promotion. As editor-in-chief
of the society's social media outlets, she also writes for the magazine The Hampster. As an
active member of the Zagreb Library Association, she was also part of the first working group
of the ZKD Cyclists, where she tried to combine her love of books with her interest in cycling.
She volunteered at the WLIC (World Library and Information Congress) in 2019 in Athens,
where she participated in a poster session presenting the Zagreb Library Association's cyclists.
As a member of the Croatian Library Association, she actively participates in the work of the
Public Advocacy Commission and the Social Media Working Group, and she is the
administrator of the Facebook page. She writes for the HKD newsletter. She is a permanent
member of the LPD (Libraries Serving Persons with Print Disabilities) section of the
International Federation of Library Associations and Institutions (IFLA). At the IFLA WLIC 2023
in Rotterdam, she received an award (with her colleague) for the best poster titled "Voices
behind Words" in the "Visual Impact" category. At the Croatian Training Centre for Continuing
Education of Librarians, she leads the webinar "II.7 Library Services for Blind and Visually
Impaired Users," i.e., Library Services for People with Print Disabilities. For the needs of
students, she is invited as a lecturer at various university colleges.

Dijana Sabolovi¢-Krajina holds a PhD in information and communication sciences and is a
librarian advisor. She is the author of the book Public Libraries in Transition - Sociological
Aspects (2020) and a chapter in the book Growing Community Health Literacy Through
Libraries: Sharing Global Perspectives (2020), as well as numerous professional and scientific
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papers in national and international publications. She is the editor of several professional-
scientific publications and the initiator and organizer of several national and international
professional and scientific meetings, out of which those for encouraging reading and literacy
and on the topic of library services and programs for people with reading difficulties stand
out. She is the author of numerous presentations at national and foreign meetings, including
IFLA World Congresses. She held educational programs on library marketing and
implementation of services for the blind and partially sighted into libraries at the Croatian
Training Centre for Continuing Education of Librarians at the National and University Library.
She is an active member of several committees of the Croatian Library Association. She was a
chair of the Croatian Reading Association in the period from 1996 to 2005 and its
representative in the European Committee of the International Reading Association from
1997 to 2007. She has received national awards and recognitions for achievements and
innovation in her work. She retired on 1 July 2024 after 39 years of continuous work at the
Koprivnica Fran Galovié Public Library, including 24 years in the position of a library director.

Dunja Marija Gabriel, library advisor, has been working as an advisor for public libraries at the
National and University Library in Zagreb since 2012. Since 2013, she has been organising the
Croatian Conference for Public Libraries as the largest national and international conference
of public librarians, which takes place every two years.From 2022, she actively participates in
the work of the European Bureau of Library, Information and Documentation Associations
(EBLIDA) which is aimed at strengthening and connecting European libraries and their close
cooperation.Since 2005, she has held courses and workshops on library services for persons
with disabilities, children with developmental disabilities, and persons who cannot read
standard print at the Croatian Training Centre for Continuing Education of Librarians, as well
as courses for public libraries on library statistics and library register in the Republic of Croatia.
She publishes professional and scientific papers, organises national and international
conferences and round tables and cooperates with national and international experts to
improve the work of public libraries in Croatia.

She has been a member of the Zagreb Library Association since 1994 and its president from
2004 to 2008. For the past 30 years, she has been actively participating in the work of the
Croatian Library Association, and in 2001 she founded the Association's Committee for Library
Services for Persons with Disabilities and Persons with Special Needs and actively participates
in the organisation of Committee round tables and translations of international documents
and guidelines for the specified group of users. She was the originator of the Croatian Library
Association's National Campaign for Persons with Reading Difficulties and Dyslexia | Want to
Read, Too! and was the deputy head of the Campaign (2016-2021); she continues to actively
work on the implementation of the Campaign.

She was a member of the Professional Board of the Croatian Library Association and head of
the Section and Committee for Public Libraries (2018-2022), and she is currently an active
member of the Committee for Public Libraries.She was a representative of the Association
(2005-2013) and an associate member (2013-2017) in the Standing Committee of the
international IFLA Section for Library Services to People with Special Needs. She is the author
of a number of presentations and papers held at IFLA conferences and World Library and
Information Congresses.
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Knjiga i kako je Citati : priru¢nik za vodeno citanje (biblioterapiju) /
Ljiljana Sabljak. Zagreb : Medicinska naklada, 2022.

Ljiljana Sabljak
lili.sabljak@gmail.com

SaZetak

Knjiga i kako je Citati upucuje na posebnu povezanost anatomije knjige i anatomije ¢ovjeka.
Ta se subpovezanost propituje kroz razli¢ite aspekte citanja. Rijec je o prirucniku za vodeno
Citanje (biblioterapiju).

Knjiga je podijeljena u tri dijela. U prvom dijelu prikazuju se suvremene teorije Citanja te
brojna knjizevna i filozofska promisljanja o ¢itanju. Drugi dio donosi iscrpan povijesni pregled
koriStenja knjizevnih tekstova u terapijske svrhe. Zatim se objaSnjavaju sloZeni razvojni
procesi Citanja, biblioterapija, vodeno C(itanje, ciljano Citanje, kao i uloga voditelja
biblioterapijskog procesa te biblioterapija kao sastavni dio programa poticanja citanja. U
trecem dijelu knjige navode se konkretni primjeri biblioterapijskih radionica.

Knjiga i kako je Citati u srediSte stavlja strategije vodenog Citanja kojim se ciljano uspostavlja
interakcija izmedu knjizevnog teksta i Citatelja posredstvom knjizni¢ara, odnosno voditelja
¢itanja. Kao ishodi tog procesa navode se poticanje Citatelja na daljnje ¢itanje, produbljivanje
njegova znanja, kriticko promisljanje o Zivotu, odnosno razvoj njegovih socijalnih,
emocionalnih i komunikacijskih vjestina.

Na temelju teorijskih i empirijskih rezultata i nalaza knjigom se skrec¢e pozornost na to da
vodeno (Citanje daje pozitivne rezultate pogotovo kod socijalne disfunkcije i specifi¢nih
metoda samopomodi, unaprjedivanja Citateljskih kompetencija, moralne svijesti i kritickog
primanja te intelektualne obrade knjizevnih poruka i struktura.

Na kraju knjige priloZzeni su obrasci pogodni za evidentiranje i pracenje kvalitete i
djelotvornosti pojedinih radionica iz programa vodenog (biblioterapijskog) ¢itanja. Oni mogu
posluziti prilikom evaluacije programa sa svrhom njihova unaprjedivanja i prilagodavanja
Citateljskim potrebama.

Kljucne rijeci: biblioterapija, knjiga, poticanje citanja, teorije ¢itanja, vodeno Citanje

Zivotopis

Liiljiana_Sabljak doktorica je informacijskih i komunikacijskih znanosti te knjizni¢arska
savjetnica. Dvadeset godina aktivno se bavi suodnosom knjizni¢ar-knjiga-korisnik u okviru
sociologije (¢itanja, tzv. vodenim <(itanjem te poticanjem kreativnosti ditanjem -
biblioterapijom. Autorica je dvaju priruénika i stotinjak struénih i znanstvenih radova te
suautorica Cetiriju projekata s podruéja psihosocijalnog pristupa ¢itanju. Clanica je vide
medunarodnih i domadih udruga, primjerice, ILA-e, IFLA-ina Odbora za narodne knjiznice,
Hrvatskoga C(Citateljskog drustva, Hrvatskoga knjiznicarskog drustva. U Hrvatskome
citateljskom drustvu do 2005. godine obnasala je funkciju dopredsjednice, a u Hrvatskome
knjizni¢arskom drustvu do 2008. predsjednice Sekcije za narodne knjiZznice i predsjednice
Komisije za €itanje, koju je i osnovala. Clanica je Komisije za knjizniéne usluge za osobe s
invaliditetom i osobe s posebnim potrebama Hrvatskoga knjizni¢arskog drustva od samih
pocetaka.
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Odrzala je brojna izlaganja i radionice u zemlji i inozemstvu za knjiznicare i sve one koji se bave
poucavanjem i promicanjem citanja, pismenosti i o€uvanja nacionalne kulture i tradicije. Za
svoj rad visestruko je nagradivana u zemlji i inozemstvu, medu ostalim i najviSom nagradom
u struci — Kukuljevicevom poveljom, nagradom Medunarodne C(itateljske udruge za
promicanje inovacija u ¢itanju u Europi i svijetu, a odlikovana je i Redom Danice hrvatske s
likom Marka Maruli¢a za osobite zasluge za kulturu i njezino promicanje u Republici Hrvatskoj
i usvijetu.

Book and How to Read It : Handbook for Guided Reading
(Bibliotherapy) / Ljiljana Sabljak. Zagreb : Medicinska naklada,
2022.

Abstract

The Book and How to Read It points to a special connection between the anatomy of a book
and the anatomy of a person. This interconnectedness is questioned through various aspects
of reading. It is a handbook for guided reading (bibliotherapy).

The book is divided into three chapters. In the first chapter, contemporary theories of reading
and numerous literary and philosophical reflections on reading are presented. The second
part provides an exhaustive historical overview of the use of literary texts for therapeutic
purposes. Then the complex developmental processes of reading, bibliotherapy, guided
reading, as well as the role of the leader of the bibliotherapy process and bibliotherapy as an
integral part of the program to encourage reading are explained. The third chapter of the
book contains concrete examples of bibliotherapy workshops.

The Book and How to Read It focuses on guided reading strategies which aim to establish an
interaction between the literary text and the reader guided by a librarian, i.e. the leader of
the reading. Encouraging the reader to read further, deepening his knowledge, critically
reflecting on life, i.e. developing his social, emotional, and communication skills, are stated as
the outcomes of this process.

Based on theoretical and empirical results and findings, the book indicates that guided
reading gives positive results, especially with social dysfunction and specific self-help
methods, improvement of reading competences, moral awareness and critical reception, and
intellectual processing of literary messages and structures.

At the end of the book there are attached forms suitable for recording and monitoring the
quality and effectiveness of individual workshops of guided (bibliotherapy) reading. Their
purpose is program evaluation with the purpose of improvement and adaptation to the
reader’s needs.

Keywords: bibliotherapy, book, encouraging reading, guided reading, theories of reading

Biography

Ljiiliana Sabljak holds a PhD in information and communication sciences and is a librarian
advisor. For twenty years she has been actively dealing with the librarian-book-user
relationship within the sociology of reading, the so-called guided reading, and encouraging
creativity through reading bibliotherapy. She is the author of three handbooks and of about
hundred professional and scientific papers, and co-author of four projects in the field of
psychosocial approach to reading. Also, she is a member of several international and national
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associations, for example ILA, IFLA - Committee for Public Libraries, Croatian Reading
Association, Croatian Library Association. Until 2005, she held the position of vice-president
of the Croatian Reading Association. In the Croatian Library Association until 2008 she held
the position of president of the Section for Public Libraries and president of the Committee
for Reading, which she founded. She has been a member of the Croatian Library Association
Committee for Library Services for Persons with Disabilities and Persons with Special Needs
since its very beginning.

She held numerous exhibitions and workshops in the country and abroad for librarians and
all those involved in teaching and promoting reading, literacy, and preservation of national
culture and tradition. For her work, she received multiple awards in the country and abroad,
including the highest Croatian award in the profession - the Kukuljevi¢ Charter, the
International Reading Association award for promoting innovation in reading in Europe and
the world, and the Order of Danica Hrvatska with the image of Marko Maruli¢ for special
services to culture and its promotion in the Republic of Croatia and in the world.
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Knjiznicne usluge za osobe s teSko¢ama citanja u vrijeme pandemije
bolesti Covid-19: zbornik radova / uredila Dijana Sabolovi¢-Krajina.
Koprivnica : KnjiZznica i Citaonica ,, Fran Galovi¢” Koprivnica, 2024.

Dijana Sabolovi¢-Krajina
KnjiZnica i ¢itaonica ,,Fran Galovi¢” Koprivnica (Public Library “Fran Galovi¢” Koprivnica)
dskrajina@gmail.com

Zeljka Mis¢in
Knjiznice grada Zagreba (Zagreb City Libraries)
zeljka.miscin@kgz.hr

Amelia Kovacevié
Tehnicko veleudiliSte u Zagrebu (Zagreb University of Applied Sciences)
amelia.kovacevic@tvz.hr

SaZetak

Zbornik radova KnjiZni¢ne usluge za osobe s teskocama cCitanja u vrijeme pandemije bolesti
COVID-19, u izdanju Knjiznice i Citaonice ,Fran Galovi¢“ Koprivnica (2024.), prireden je na
temelju izlaganja s okruglog stola s medunarodnim sudjelovanjem koji je odrzan 5. studenoga
2021. Organizator stru¢nog skupa bila je Knjiznica i Citaonica ,Fran Galovi¢” Koprivnica, a
suorganizatori Udruga slijepih Koprivnicko-krizevacke Zupanije, Hrvatska knjiznica za slijepe u
Zagrebu i Komisija za knjizni¢ne usluge za osobe s invaliditetom i osobe s posebnim
potrebama Hrvatskoga knjizni¢arskog drustva. Povod je bila 15. obljetnica usluge za slijepe i
slabovidne Knjiznice i Citaonice ,Fran Galovi¢“ Koprivnica (2006. — 2021.). U sredistu
zanimanja bila je problematika knjizni¢nih usluga za osobe s teSko¢ama cCitanja i njihova
prilagodba tada kriznoj zdravstvenoj i drustvenoj situaciji koju su uzrokovali pandemija bolesti
COVID-19, a u Zagrebu i razorni potres.

Zbornik se sastoji od deset radova koji odrazavaju razli¢ita gledista o pristupaénosti knjiZznica
osobama s raznim teSko¢ama Citanja u kontekstu pandemije bolesti COVID-19 na
medunarodnoj, nacionalnoj i lokalnoj razini. | nakon pandemije njegova je aktualnost u
identifikaciji postignu¢a u pruzanju knjizni¢nih usluga za osobe s teSko¢ama citanja, kao i
problema u dostupnosti prilagodene grade za Citanje, asistivne tehnologije, korisnickih
socijalno-integracijskih programa i edukacije knjizni¢nog osoblja, Sto je sve bilo potencirano
epidemijom bolesti COVID-19. Zbornik takoder isti¢e potencijale knjiznica u socijalnoj inkluziji
osoba s teSkocama ¢Citanja, posebice potporom odgojno-obrazovnom procesu, lakSem
zaposljavanju te razvijanju kreativnosti i stvaralastva. Isto tako, pridonosi zagovaranju prava
osoba s invaliditetom i osoba s teSko¢ama citanja na pismenost i informacije u knjiznicama
kao temeljno ljudsko pravo te upuéuje na doprinos knjiznica kvalitetnijem i aktivnijem Zivotu
osoba s teSko¢ama Citanja u lokalnoj zajednici i drustvu opcenito.

Zbornik na kraju donosi i zakljucke Okruglog stola koji su usmjereni na sustavniju primjenu
knjizni¢nih usluga za osobe s tesko¢ama cCitanja u smislu standardizacije u temeljnim oblicima
za sve knjiznice u Hrvatskoj, kao i u oblicima koji odgovaraju profilima i zahtjevima korisnika
specificnih sredina i mogucnostima pojedinih knjiZznica.
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Kljucne rijeci: knjizniéne usluge za osobe s teSko¢ama Citanja, pandemija bolesti COVID-19,
strucni skup, zbornik radova

Zivotopisi

Dijana Sabolovié-Krajina, doktorica informacijskih i komunikacijskih znanosti te knjiznicarska
savjetnica, autorica je knjige Narodne knjiznice u tranziciji — socioloski aspekti (2020.),
poglavlja u knjizi Growing Community Health Literacy through Libraries: Sharing Global
Perspectives (2020.), kao i brojnih struc¢nih i znanstvenih radova u domacim i medunarodnim
publikacijama. (Su)urednica je vise strucno-znanstvenih publikacija te inicijatorica i
organizatorica viSe domacih i medunarodnih struénih i znanstvenih skupova, od kojih se isticu
oni za poticanje Citanja i pismenosti te o knjizni¢nim uslugama i programima za osobe s
teskoéama citanja. Autorica je brojnih izlaganja na domacim i stranim skupovima, ukljucujuci
i svjetske kongrese IFLA-e. U Centru za stalno struéno usavrsavanje knjizni¢ara pri Nacionalnoj
i sveuciliSnoj knjiznici drzala je programe edukacije iz knjiznicnog marketinga i uvodenja
usluga za slijepe i slabovidne u knjiznice. Aktivna je clanica viSe komisija Hrvatskoga
knjizni¢arskog drustva. Bila je predsjednica Hrvatskoga Citateljskog drustva od 1996. do 2005.
te njegova predstavnica u Europskom odboru Medunarodne Citateljske organizacije od 1997.
do 2007. Dobitnica je viSe nacionalnih nagrada i priznanja za postignuca i inovativnost u radu
(Red Danice hrvatske s likom Marka Maruli¢a za osobite zasluge za kulturu, Kukuljevi¢eva
povelja za dugogodisnji rad i znacajne rezultate na unapredenju knjizni¢arske djelatnosti,
Nagrada Nacionalne i sveuciliSne knjiznice u Zagrebu za ukupni izniman doprinos u razvoju
knjizni¢ne djelatnosti i poticanje inovacija u knjizni¢noj djelatnosti te Priznanje , Durda Mesi¢”
za izvrsnost u promociji ¢itanja i pismenosti). U mirovini je od 1. srpnja 2024. godine nakon 39
godina neprekidnog rada u Knjiznici i ¢itaonici ,,Fran Galovi¢” Koprivnica, od ¢ega je 24 godine
bila ravnateljica ove knjiZnice.

Zelika Mi3¢in visa je knjizni¢arka, zaposlena u Knjiznicama grada Zagreba kao koordinatorica
Knjiznice Marina Drzi¢a. Svoje radno iskustvo stekla je u informacijskoj sluzbi Odjela za
odrasle. Clanica je Komisije za knjizni¢ne usluge za osobe s invaliditetom i osobe s posebnim
potrebama Hrvatskoga knjiznicarskog drustva (HKD) od 2012. godine, a u mandatu 2016. —
2018. te 2018. — 2020. predsjednica je Komisije i ¢lanica Strué¢nog odbora HKD-a. Clanica je
Komisije za narodne knjiznice (2020. — 2024.). Sudjeluje na domacim i stranim stru¢nim
skupovima. Objavljuje stru¢ne radove u domacim i stranim stru¢nim ¢asopisima i zbornicima.
Objavila je nekoliko struénih radova iz podrucja bibliografije. Od 2016. godine aktivna je u
izradi programa Nacionalne kampanje za osobe s teSko¢ama citanja i disleksijom ,| ja Zelim
¢itatil“ i voditeljica je Kampanje (2016. — 2024.). Sudjelovala je na Svjetskom knjiznicarskom i
informacijskom kongresu (WLIC) Medunarodnoga saveza knjiznicarskih drustava i ustanova
(IFLA) 2017. godine (Wroclaw, Poljska), 2019. godine (Atena, Grcka) te 2021. godine na IFLA-
inoj virtualnoj prezentaciji postera.

Amelia Kovacevi¢ visa je knjizni¢arka zaposlena na Tehnickom veleudilistu u Zagrebu kao
voditeljica Knjiznice. Svoje radno iskustvo stekla je kao tajnica Hrvatskoga knjizni¢arskog
drustva (HKD), u visokoskolskoj, Skolskoj te Nacionalnoj i sveuciliSnoj knjiznici u Zagrebu. Bila
je ¢lanica HKD-ove Komisije za knjizni¢ne usluge za osobe s invaliditetom i osobe s posebnim
potrebama od njezina osnutka do 2022. godine te predsjednica Komisije i ¢lanica Stru¢nog
odbora HKD-a u mandatu 2016. — 2018. i 2020. — 2022. Sudjeluje u organizaciji strucnih

52



skupova i konferencija te objavljuje stru¢ne radove u domacdim i stranim stru¢nim ¢asopisima
i zbornicima. Aktivna je u provedbi programa Nacionalne kampanje za osobe s teSko¢ama
Citanja i disleksijom ,,I ja Zelim Citati!“ i zamjenica je voditeljice Kampanje u razdoblju 2020. —
2022.

Library Services for Persons with Reading Difficulties During COVID-
19 Pandemic: Proceedings / edited by Dijana Sabolovi¢-Krajina.
Koprivnica : Public library "Fran Galovi¢" Koprivnica, 2024.

Abstract

The e-proceedings Library Services for Persons with Reading Difficulties During COVID-19
Pandemic, published by the Koprivnica Fran Galovi¢ Public Library in 2024, are based on the
presentations held at the online Round Table with international participation held on 5
November 2021. The professional meeting was organised by the the Koprivnica Fran Galovi¢
Public Library , the Koprivnica-KriZzevci County Association for the Blind, the Croatian Library
for the Blind in Zagreb, and the Committee for Library Services for Persons with Disabilities
and Persons with Special Needs of the Croatian Library Association. The occasion for the
meeting was the 15" anniversary of services for the blind and partially sighted at the
Koprivnica Fran Galovi¢ Public Library (2006-2021). The focus was on the problem of library
services for persons with reading difficulties and their adaptation to the health and social
crises due to the COVID-19 pandemic, and in Zagreb due to the devastating earthquake as
well.

The e-proceedings consist of ten papers that reflect different points of view on the
accessibility of libraries to persons with different reading difficulties in the context of the
COVID-19 pandemic at the international, national, and local level. Although the COVID-19
pandemic is behind us, the e-proceedings identify current achievements in the provision of
library services for persons with reading difficulties, but also identify problems in the
availability of adapted reading materials, assistive technology, user social integration
programs, and library staff education. These problems were potentiated by the COVID-19
epidemic. The e-proceedings also highlight the potential of libraries in the social inclusion of
persons with reading difficulties, especially by supporting the educational process, easier
employment, and the development of creativity. They contribute to the advocacy of the rights
of persons with disabilities and persons with reading difficulties to literacy and information in
libraries as a fundamental human right, and indicate the contribution of libraries to a better
quality and more active life of persons with reading difficulties in the local community and
society in general.

At the end, the e-proceedings present the conclusions of the Round Table. They are aimed at
a more systematic implementation of library services for persons with reading difficulties in
terms of standardisation in fundamental forms for all libraries in Croatia, as well as in forms
that correspond to the profiles and requirements of the users in specific environments and
the capabilities of individual libraries.

Keywords: COVID-19 pandemic, librarians' professional meeting, library services for persons
with reading difficulties, proceedings
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Dijana Sabolovi¢-Krajina holds a PhD in information and communication sciences and is a
librarian advisor. She is the author of the book Public Libraries in Transition - Sociological
Aspects (2020) and a chapter in the book Growing Community Health Literacy Through
Libraries: Sharing Global Perspectives (2020), as well as numerous professional and scientific
papers in national and international publications. She is the editor of several professional-
scientific publications and the initiator and organizer of several national and international
professional and scientific meetings, out of which those for encouraging reading and literacy
and on the topic of library services and programs for people with reading difficulties stand
out. She is the author of numerous presentations at national and foreign meetings, including
IFLA World Congresses. She held educational programs on library marketing and
implementation of services for the blind and partially sighted into libraries at the Croatian
Training Centre for Continuing Education of Librarians at the National and University Library.
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as the head of the Library. She has gained her work experience as the secretary of the Croatian
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from its inception to 2022. She served as the President of the Committee and a member of
the Croatian Library Association Expert Committee during the 2016-2018 and 2020-2022
terms. She participates in professional conferences and publishes papers in national and
international professional journals and proceedings. She is active in implementing the
National Campaign for Persons with Reading Difficulties and Dyslexia | Want to Read, Too!
and was the Deputy of the Campaign during the 2020-2022 period.

Zeljka Mis¢in is a senior librarian employed at the Zagreb City Libraries as the coordinator of
the Marin Drzi¢ Library. She gained her work experience in the information service of the
Department for Adults. She has been a member of the Croatian Library Association
Committee for Library Services for Persons with Disabilities and Persons with Special Needs
since 2012. During the 2016-2018 and 2018-2020 terms, she served as the president of the
Committee and a member of the Croatian Library Association Expert Committee. She is also
a member of the Committee for Public Libraries (2020-2024). She participates in domestic
and international professional meetings and publishes papers in both domestic and
international professional journals and anthologies. She has authored several works in the
field of bibliography. Since 2016, she has been actively involved in developing the program of
the National Campaign for Persons with Reading Difficulties and Dyslexia | Want to Read, Too!
and is the Campaign manager (2016-2024). She participated in the World Library and
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Svijet se vrti oko OSI : iskustveni prirucnik za osobe s invaliditetom i
o njima / Antonio Milanovic¢. Zadar : Hrvatsko knjizevno drustvo,
Ogranak Zadar, 2024.

Antonio Milanovi¢
Gradska knjiznica Zadar (Zadar City Library)
antonio.milanovic@gkzd.hr

SazZetak

Svijet se vrti oko OSI — iskustveni prirucnik za osobe s invaliditetom zbirka je problemskih
kolumni posvecéenih problemima osoba s invaliditetom. Knjiga je podijeljena u dva dijela. Prvi
dio knjige posvecen je svakodnevnim brigama i crticama iz Zivota osoba s invaliditetom. U tom
dijelu na kriti¢ki nacin obradene su mnoge teme, problemi, poteskoce, svakodnevne situacije
brojnih intervjua osoba s invaliditetom, a ti¢u se njihovih osobnih stavova o njima vaznim
temama i problemima koji ih okruzuju. Osim o problemima i poteskocama s kojima se
suocavaju osobe s invaliditetom, autor progovara i o brojnim kontroverznim temama koje se
odnose na populaciju s invaliditetom, a o kojima se jo$ uvijek premalo govori. lako se u
naslovu knjige nalazi rije¢ prirucnik, ta se rije¢ u ovom kontekstu koristi metaforicki jer je
knjiga posveéena svima onima koji se prvi put susrecu sa svim onim Sto Cini invaliditet ili o
prenijeti njihova razmisljanja i stavove Siroj javnosti kako bi se promijenila percepcija javnosti
o osobama s invaliditetom, knjiga je ujedno odlican poticaj za promisljanje i otkrivanje novih
stavova o osobama s invaliditetom.

Kljucne rijeci: iskustvo, osobe s invaliditetom, prirucnik, problem, savjeti

Zivotopis

Antonio Milanovi¢ roden je 14. ozujka 1988. godine u Zadru, gdje je pohadao osnovnu skolu i
klasi¢nu gimnaziju. Godine 2011. zavrsSio je preddiplomski studij informacijskih znanosti na
Sveucilistu u Zadru, a 2016. godine na istom sveucilistu zavrSava diplomski studij novinarstva
i odnosa s javnoscu.

Svoju prvu knjigu, autobiografiju naziva Istinom protiv svih, koju mediji opisuju kao knjigu koja
¢e potresti Hrvatsku, objavljuje 2019. godine.

0Od 2021. do lipnja 2023. godine sudjeluje u projektu Doras — dostupnost zelenih povrsina za
osobe s invaliditetom SveuciliSta u Zadru, a 22. prosinca 2022. godine s jo$S dvoje autora u
Casopisu Education Sciences objavljuje svoj prvi znanstveni ¢lanak o stavovima ucenika i
ucitelja o mogucoj integraciji GIS-a (GIS je prepoznat kao najbolja geografska informacijska
tehnologija koja se moze implementirati u nastavni predmet Geografija) u srednjim Skolama.
Trenutacno radi u Gradskoj knjiznici Zadar te pisSe ¢lanke i kolumne za razne portale.

Aktivno se i svakodnevno bori za prava osoba s invaliditetom i sudjeluje u izmjenama zakona
koji ih se ticu. Voditelj je i urednik emisije Bijeli stap, koja se prikazuje na lokalnoj televiziji
Diadora TV veé drugu sezonu.
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The World Revolves Around the AXIS -
Experimental handbook for and about persons with disabilities /
Antonio Milanovi¢. Zadar : Croatian Literary Association, Zadar

Branch, 2024.

Abstract

The World Revolves Around the AXIS (“axis” - word game in Croatian, Cro. OS/, abbreviation
of “persons with disabilities”) - an experiential handbook for persons with disabilities is a
collection of problem columns dedicated to the problems of persons with disabilities. The
book is divided into two parts. The first part of the book is dedicated to everyday concerns
and highlights from the lives of persons with disabilities. In that part, many topics, problems,
difficulties, everyday situations that make the life of persons with disabilities exactly what it
is are dealt with in a critical manner. The second part of the book consists of the most
interesting segments from numerous interviews of persons with disabilities, and they concern
their personal views on topics important to them, as well as the problems that surround them.
In addition to the problems and difficulties faced by persons with disabilities, the author also
speaks about many controversial topics related to the population with disabilities, which are
still not talked about enough. Although the title of the book contains the word handbook, in
this context the word is used metaphorically because the book is dedicated to all those who,
for the first time, encounter a disability or want to learn more about everything that
constitutes it. Even though the goal of the book is to make the lives of persons with disabilities
more visible, to convey their thoughts and attitudes to the public in order to change the
public's perception of persons with disabilities, this book is also an excellent stimulus for
thinking and discovering new attitudes about persons with disabilities.

Keywords: advice, experience, handbook, persons with disabilities, problem

Biography

Antonio Milanovi¢ was born on 14 March 1988, in Zadar, where he attended primary school
and classical grammar school. In 2011, he completed Undergraduate Studies in Information
Sciences at the University of Zadar, and in 2016, he completed Graduate Studies in Journalism
and Public Relations at the same university.

In 2019, he published his first book, an autobiography called Truth Against All, which the
media presents as a book that will shake Croatia. From 2021 to June 2023, he participated in
the Doras - Accessibility of Green Spaces for Persons with Disabilities project of the University
of Zadar, and on 22 December 2022, together with two other authors, he published his first
scientific article on the attitudes of pupils and teachers about the possible integration of GIS
(GIS is recognized as the best geographic information technology that can be implemented in
the Geography subject) in secondary schools.

He currently works at the Zadar City Library and writes articles and columns for various
portals. He actively and daily fights for the rights of persons with disabilities and participates
in changes to laws that concern them. He is the host and editor of the show Bijeli stap (Engl.
White Cane), which has been running for two seasons on the local television program, Diadora
TV.
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Vjetar iz udaljenih krajeva: zbirka pri¢a / Tanja Supe. Zagreb :
Zaklada Cujem, vjerujem, vidim, 2023.
Ksenija Sobotin&i¢ Stropin

Osnovna Skola Pecine (Pecine Primary School), Rijeka
ksenija.stropin@gmail.com

Tanja Supe
Osnovna Skola Pecine (Pecine Primary School), Rijeka
tanja.supe@gmail.com

SaZetak

Ovim izlaganjem predstavit Ce se zbirka terapeutskih pri¢a Vjetar iz udaljenih krajeva, nastalih
tijekom viSegodisnjeg autoricina profesionalnog rada. Terapeutske se price, prema poznatoj
autorici u ovom podrucju Susan Perrow, mogu opisati kao pri¢e koje pomazu vratiti izgubljenu
ravnotezu ili osjec¢aj cjelovitosti. Brojne su studije pokazale terapeutski ucinak pri¢e, a
biblioterapija dobiva sve vecu vaZznost. Da je prica katkada zaista lijek, autorica se uvjerila
tijekom svojega dugogodisnjeg rada s djecom. Autorica je odlucila ovoj zbirci pridruziti i
pjesmice pisane za djecu jer svaka od njih neka je crtica iz Zivota koja moZe potaknuti mastu.
Upravo je masta onaj svijet u koji svi mozemo udéi i u kojem ne postoje ogranicenja. Ubrzani
tempo Zivota ¢esto nam ne ostavlja vremena za svijet maste, a mastu je, bas kao i svaki njezan
cvijet, potrebno hraniti i zalijevati. Posebno je to vaino u ovim izazovnim vremenima kada
postoji svijest da se djeca susrec¢u s mnogim problemima u svom odrastanju. Cesto pri¢a moze
biti dobar medij za poticanje djece na razgovor o problemu s kojim se suo¢avaju. Busmani,
narod iz Afrike, pri¢u usporeduju s vjetrom koji dolazi iz udaljenih mjesta, Sto je bila inspiracija
za ime ove zbirke. Primarna je njezina namjena pruziti podrsku djeci u rjeSavanju problema s
kojima se susrecu te dati doprinos primjeni biblioterapije u radu odgajatelja, ucitelja i ostalih
strucnjaka. Price i pjesmice iz ove zbirke namijenjene su djeci predskolskog i mladeg Skolskog
uzrasta. Autorica je ostvarila suradnju sa Zakladom Cujem, vjerujem, vidim iz Zagreba koja je
ovu zbirku izdala u audioformatu. U planu je izrada niza slikovnica prema priCama iz ove
zbirke. Pazljivo osmisljene ilustracije bit ¢e dodatan poticaj za djecju interakciju sa sadrzajem
price.

Kljucne rijeci: biblioterapija, djeca mladeg Skolskog uzrasta, predskolska djeca, terapeutska
pric¢a

Zivotopis

Ksenija_Sobotin&i¢ Stropin magistra je bibliotekarstva i profesorica Hrvatskog jezika i
knjizevnosti s posebnim interesom za medijsku, informacijsku i digitalnu pismenost te
gradanski odgoj i obrazovanje. Radi kao struéna suradnica knjizni¢arka u OS Peéine u Rijeci i
0S ,Klana“ u Klani. U zvanje strué¢nog suradnika mentora promovirana je 2023. godine.
Zavrsila je edukaciju za voditeljicu programa Gradanskog odgoja i obrazovanja te program
redovito provodi u OS Peéine i OS ,Klana“ od 2017. godine. Takoder je zavrsila certificirane
strukturirane tecajeve u Ljubljani Developing Emotional Intelligence i Teaching character -
positive psychology for every teacher u sklopu Erasmus+ projekta, Klju¢na aktivnost 1 (KA1),
koji se provodi u OS Pecine te primjenjuje metode kreativnog djelovanja uz pomo¢ PERMA
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modela. U skolskoj knjiznici provodi digitalnu pismenost nakon sudjelovanja na IRIM-ovim
edukacijama: STEM u zajednici, Umjetna inteligencija u STEM edukaciji, Croatian makers liga
te Revolucija digitalne pismenosti. Mentorica je ufenicima na mnogim natjecanjima i
projektima kao $to su Citanjem do zvijezda, Digitalni inovacijski inkubator, Croatian makers
liga, Citanje naglas, Citanje ne poznaje granice, Lidrano i dr. Voditeljica je $kolskog ¢itateljskog
kluba i izvannastavne aktivnosti Mladi knjiZni¢ari te provodi Skolske projekte Medijska
pismenost u Skolskoj knjiZnici, Revolucija digitalne pismenosti i Dotakni pricu. Pri provodenju
odgojno-obrazovnog rada u Skolskoj knjiznici osobitu pozornost posveduje aktivnostima
poticanja Citanja te aktivnostima s temom medijske, informacijske, gradanske, digitalne i
emocionalne pismenosti, o ¢emu redovito izvjeStava na sluzbenim mreznim stranicama obiju
$kola u kojima radi. Clanica je struénih knjizni¢arskih udruga Knjizni¢arsko drustvo Rijeka te
Hrvatska mreza Skolskih knjizni¢ara. Sudjeluje na struénim skupovima knjizni¢ara kao
izlaga€ica raznih tema iz podru¢ja knjizni€arstva. Autorica je objavljene pjesmarice Cetiri
godisnja doba.

Tanja Supe voditeljica je programa rane intervencije za djecu s o$teéenjem vida i Prve djedje
knjiznice za djecu s oSte¢enjem vida u sklopu osnovne $kole Pecine u Rijeci. Podrucje njezina
profesionalnog interesa Cine djeca s oStecenjem vida Cije interese promice u svom
profesionalnom radu posljednjih 17 godina s dvaju profesionalnih aspekata: kao edukacijski
rehabilitator i knjiznicar.

Kao voditeljica navedenih programa kontinuirano radi na stvaranju boljih uvjeta za djecu s
ostecenjem vida. Njezino profesionalno djelovanje obuhvacda edukaciju, rehabilitaciju, pristup
informacijama i socijalnu ukljuéenost. U cilju podizanja kvalitete njihova Zivota i svog
profesionalnog razvoja objavila je niz stru¢nih ¢lanaka, priru¢nik za rad s djecom oStec¢ena vida
i slikovnice prilagodene za djecu s oste¢enjem vida — taktilne slikovnice.

Doprinos struci dala je vodenjem raznih projekata, brojnim suradnjama s razli¢itim
institucijama i sudjelovanjem u medunarodnim projektima. Kontinuirano sudjeluje u edukaciji
stru€njaka i kolega, kreira digitalne sadrzaje koje dijeli kroz inovativne primjere dobre prakse.
Godine 2021. stekla je zvanje savjetnika. Taktilna slikovnica kao medij kojim djeca s
ostecenjem vida mogu spoznavati svijet koji ih okruzuje njezino je posebno podrucje interesa.
Promocija taktilne slikovnice, pomicanje granica u izdavastvu, asistivna tehnologija,
mogucnosti i rjeSenja u podrucju inkluzivnog obrazovanja djece s teSko¢ama u razvoju neke
su od tema kojima se bavi u svom radu. Spajajuci profesionalni interes i djecju knjizevnost kao
hobi objavljivala je u djecjim Casopisima (Sovica i Smib), izdala je zbirku terapeutskih prica i
dvije slikovnice od kojih je jedna nagradena na knjizevnom natjecaju ,Ovca u kutiji“.
Sudjelovala je u radijskoj emisiji Price koje pomaZu radijske postaje Radio Rijeka s dvije svoje
terapeutske pric¢e koje su snimljene kao radiodrama. Upravo su terapeutske pri¢e nacin na
koji moze spoijiti svoje profesionalno iskustvo i ljubav prema pisanju za djecu.

Wind from Distant Regions : Collection of Stories / Tanja Supe.
Zagreb : Cujem, vjerujem, vidim Foundation, 2023.

Abstract

This presentation will present a collection of therapeutic stories Wind from Distant Regions,
created during the author's many years of professional work. Therapeutic stories, according
to the well-known author in this field, Susan Perrow, can be described as stories that help
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restore a lost balance or sense of wholeness. Numerous studies have shown the therapeutic
effect of stories, with bibliotherapy gaining more and more importance. Through her many
years of work with children, the author has ascertained that sometimes stories really are a
medicine. As an addition, the author decided to add poems written for children to this
collection, because each of them is a line from life that can stimulate the imagination.
Imagination is exactly that world that we can all enter into and in which there are no limits.
The accelerated pace of life often does not leave us time for the world of imagination, and
imagination, just like every other delicate flower, needs to be fed and watered. This is
especially important in these challenging times when there is awareness that children face
many problems as they grow up. Often a story can be a good medium to encourage children
to talk about a problem they are facing. The Bushmen or the San peoples from Africa,
compare stories to the wind coming from distant places, which was the inspiration for the
name of this collection. The primary purpose of this collection is to support children in solving
the problems they encounter, as well as to contribute to the application of bibliotherapy in
the work of educators, teachers, and other professionals. The stories and poems from this
collection are intended for children of preschool and younger school age. The author
collaborated with the I Hear, | Believe, | See Foundation from Zagreb, which published this
collection in an audio format. The plan is to make a series of picture books based on the stories
from this collection. Carefully designed illustrations will be an added stimulus for children's
interaction with the content of the story.

Keywords: bibliotherapy, preschool children, therapeutic story, younger school age children

Biographies

Ksenija Sobotinci¢ Stropin is librarian and professor of Croatian language and literature with
a special interest in media, information and digital literacy, and civic education. She works as
a professional associate librarian at the Peéine Primary School in Rijeka and Klana Primary
School in Klana. She was promoted to the title of professional associate mentor in 2023.
Furthermore, she completed her training as a leader of the Civic Education Program and
regularly implements the Program in the Pecine and Klana primary schools since 2017. She
also attended the certified structured courses in Ljubljana, Developing Emotional Intelligence
and Teaching Character - Positive Psychology for Every Teacher, as a part of the Erasmus+
mobility project in the Peéine Primary School and has applied the PERMA methods covered
by the Erasmus + education in the school library. She has implemented digital literacy in the
school library after participating in IRIM's educations: STEM in the Community, Artificial
Intelligence in STEM Education, Croatian Makers League, and Revolution of Digital Literacy.
She has mentored pupils at many competitions and projects such as Reading to the Stars,
Digital Innovation Incubator, Croatian Makers League, Reading Aloud, Reading Knows No
Borders, Lidrano, and others. She is the head of the school’s reading club, extracurricular
activity Young Librarians, and leads school projects: Media Literacy in the School Library,
Revolution of Digital Literacy, and Touch the Story. In the school library she pays special
attention to activities that encourage reading and activities on the topic of media,
information, civic, digital, and emotional literacy, on which she regularly reports on the social
media of both of her schools. She is a member of the professional librarian associations Rijeka
Library Association and Croatian Network of School Librarians. She participates in the
professional education of librarians as a presenter of various topics in the field of
librarianship. She is the author of the published songbook Four Seasons.
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Tanja Supe is the head of the early intervention program for visually impaired children and
the First Children's Library for Visually Impaired Children at the Peéine Primary School in
Rijeka. Her professional area of interest is visually impaired children, whose interests she has
been promoting in her professional work for the past 17 years from two professional aspects
as an educational rehabilitator and a librarian.

As the manager of the aforementioned programs, she continuously works to create better
conditions for children with visual impairments. Her professional activities include education,
rehabilitation, access to information, and social inclusion. In order to improve the quality of
their lives and their professional development, she published a number of professional
articles, a manual for working with visually impaired children, picture books adapted for
children with visual impairment - tactile picture books.

She contributed to the profession through the management of various projects, numerous
collaborations with various institutions and participation in international projects. She
continuously participates in the education of experts and colleagues, creates digital content
that she shares through innovative examples of good practice. In 2021, she obtained the title
of advisor. Tactile picture books as a medium through which visually impaired children can
learn about the world around them are her special area of interest. Promotion of tactile
picture books, pushing the boundaries in publishing, assistive technology, possibilities and
solutions in the field of inclusive education of children with developmental disabilities are
some of the topics she deals with in her work. Combining professional interest and children's
literature as a hobby, she published in children's magazines (Sovica and Smib), published a
collection of therapeutic stories and two picture books, one of which was awarded at the
Sheep in a Box (Cro. Ovca u kutiji) literary competition. She took part in the Stories That Help
radio show on the Radio Rijeka radio station with two of her therapeutic stories that were
recorded as radio dramas. The therapeutic stories are an opportunity for her to combine her
professional experience and her love of writing for children.
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